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Section 1
Overview of the Study

The Goals of this Study

On April 15t and 2", 2020, the Jefferson County Public Health Service, the Lewis County Public Health and the St.
Lawrence County Public Health Department, partnering with the Center for Community Studies (the Center) at Jefferson
Community College, invited adult residents of the three Northern New York counties to respond to a survey regarding
COVID-19 (Novel coronavirus) impacts. The overarching goal of the survey study was to collect primary opinion and
behavior data from residents to assist local health departments in better understanding the COVID-19 pandemic effects on
the local community, identify priorities for action, understand key implementation challenges, track progress, and identify
gaps between needs and services offered. The health departments will use these data to plan and monitor changes
throughout the pandemic by completing the survey again periodically throughout the pandemic and tracking changes.
Therefore, these data collected in the first week of April 2020 will simultaneously be used to both identify current levels of
impact, as well as establish baseline levels against which future survey results may be compared to identify changes in
impact upon residents.

Section 2
Methodology

A mixed-mode sampling methodology was employed in this study. A total of 2,076 North Country adult residents
completed the survey. County-specific participation results were: Jefferson County (n=940), Lewis County (n=457), and St.
Lawrence County (n=636). Four different sampling modalities were used in the mixed-mode design. Calling to a random
selection from a list of all available landline telephone numbers for the three-county region resulted with 385 completed
surveys. Calling to a random selection from a list of all available cellular phone numbers for the three-county region resulted
with 250 completed surveys. A virtual remote call center was used in this study with 25 callers practicing social distancing
by working remotely from their homes, calling phone numbers provided by the Center for Community Studies, using outgoing
burner phone numbers provided by the Center for Community Studies, while using cloud-based survey software owned by
the Center for Community Studies. All interviewers employed by the Center for Community Studies are experienced
researchers who had been previously trained in both best interviewing practices as well as human subject rights law, and
had worked on past studies completed by the Center. In addition to the phone interviews a random selection of available
email addresses for residents of the three counties were sent an invitation to complete the survey online, resulting in another
1,188 completed surveys. Finally, to best-represent a historically difficult-to-access subpopulation of the North Country —
the military members stationed at Fort Drum and their dependents — a fourth sampling modality was employed in this study
where a link to the online survey was provided to the leadership at Fort Drum, who then posted the link, and an explanation
and invitation to the survey, on several Fort Drum sponsored and related websites. These posted links collected an
additional 253 respondents. In summary, the total of 2,076 participants were collected via — 635 (31%) telephone, 1,188
(57%) online email invitations, and 253 (12%) posted survey links on Fort Drum websites. Using the mixed-mode sampling
methodology described above, the resulting participation rates for this study are considered very good among the industry
standards of survey sampling. All calls were made between the hours of 4:00-9:00 pm on the evenings of April 1% and 2",
2020. The online versions of the survey were open for three days, April 1% through 3", 2020. To be eligible to complete
the survey participants were required to be at least 18 years of age. No participant rewards, neither pre-incentives nor post-
incentives, were used in this study. In both Lewis and St. Lawrence Counties the data were weighted toward population
parameters within-county for age, gender, and educational attainment to adjust for nonresponse bias. In Jefferson County
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a fourth weight was added, to additionally adjust for military affiliation representation. Results were calibrated within each
county for sampling modality. Finally, region-wide three-county combined results have been additionally weighted for county
population size. The result of these data curation processes is a design effect of 2.29, and an overall average margin of
error of estimation for the three-county regional sample of 2,076 adults of £+2.6%. In accordance with the American
Association of Public Opinion Research (AAPOR) Transparency Initiative pledge (the Center for Community Studies is a
member of the AAPOR Transparency Initiative), the following details and disclosure for the telephone-interviewing and
online surveying employed in this study, including the following characteristics and facts, should be considered by any

reader:

N

©

9

(T) Dates of Data Collection: April 1 — April 3, 2020.

(R) Recruitment:

Telephone: All telephone participants were recruited to participate via telephone by random selection
from a list of all available valid active residential and cellular telephone lines in Jefferson,
Lewis, and St. Lawrence Counties, New York, USA.

Online (Email): Participants were recruited to participate via an email invitation with a link to the survey
embedded.

Online (Link):  Participants were recruited to participate via posting an invitation and a link on Fort Drum
sponsored websites.

(A) Population Under Study: All adult residents of Jefferson, Lewis, and St. Lawrence Counties, New York, USA.
There are approximately 260,000 residents in the counties. Approximately 190,000
of the 260,000 residents are adults, it is these adults who are the population of
interest in this study.

(N) List Source: Telephone: Electronic Voice Services, Inc., www.voice-boards.com
Online (Email):  Bulk Email Superstore, www.contactai.com, and InfoUSA,
Online (Link): None.

(S) Sampling Design:

Telephone: The entire phone list described in #2 was randomized, and 5,000 valid residential and cellular
phone numbers were selected to contact to invite to participate in the survey.

Online (Email): The entire email address lists described in #4 were randomized, and approximately 15,000
email addresses of residents of Jefferson, Lewis, and St. Lawrence Counties, NY were
selected to contact to invite to participate in the survey.

Online (Link):  Participants were recruited to participate via posting an invitation and a link on Fort Drum
sponsored websites.

(P) Population Sampling Frame:

Telephone: As described in #2, the sampling frame includes all available residential listed phone
numbers, for adults in Jefferson, Lewis, and St. Lawrence Counties, NY, both landlines and
cellular phones included.

Online (Email): As described in #5, the sampling frame includes all available email addresses of residents of
Lewis County, NY.

Online (Link):  Essentially only limited by Internet access, in theory all residents with web access in the
counties are in the frame.

(A) Administration:

Telephone: Survey administered via telephone from a virtual remote call center in Northern New York, only
in English, using SurveyMonkey as the CATI system.
Online (both Email and Link): Survey administered online from an email invitation, only in English, using
SurveyMonkey.

(R) Researchers: The study was completed by the Center for Community Studies at Jefferson Community College,
with funding completely provided by the College.

(E) Exact Wording of Survey: The survey instrument is attached as an appendix.

10. (N) Sample Sizes: Asis discussed in much greater detail for this study above, and later in this report in Section 3.9:

n=2,076 overall for the study, with an overall average margin of error of +2.6%, including the design
effect due to weighting.

11. (C) Calculation of Weights: County-specific results are weighted by gender, age, educational attainment, and

military affiliation (only within Jefferson County), and regional aggregate results are
then further weighted by county population sizes, with slight calibration of the results
for sampling modality to address potential social desirability bias. Target weighting
parameters are obtained from a combination of: the Fort Drum Plans, Analysis &
Integration Office for military affiliation; and the U.S. Census for gender, age, and
educational attainment.

12. (Y) Contact Information: Mr. Joel LaLone, Research Director, Center for Community Studies, contact information

on page 3.
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Generalizability and the Margin of Error — Constructing Confidence Intervals

With a sample of 2,076 completed surveys among North Country residents, data reported in this study for the entire
North Country adult population will have an average margin of error of approximately +2.6%, using a 95% confidence
level and having included the design effect of weighting on that margin of error. If investigating only for one specific county,
the margins of error will be larger. The county-specific average margins of error for this study are £3.9% in Jefferson
County, £5.5% in Lewis County, and +4.7% in St. Lawrence County. These county-specific margins of error are larger
than the region-wide margin of error of +2.6%, of course, due to sample sizes within counties of less than 2,076.

Note that technically there is not one universal value of a margin of error that can be precisely calculated and used
for the results for every question included in this survey, or for that matter, any multiple-question survey. Calculation
methods used for generating a very precise measurement of the margin of error depend upon four factors. (1) The sample
size is the number of participants who validly answered the survey question. In general, the smaller the sample size the
larger the margin of error, and conversely, the larger the sample size the smaller the margin of error. (2) The sample
proportion or percentage is the calculated percentage of the sample who responded with the answer or category of
interest. This percentage can vary from 0%-100%, and, of course, will change from question to question throughout the
survey. In general, the further that a sample percentage varies from 50%, in either direction (approaching either 0% or
100%), the smaller the margin of error, and conversely, the closer that the actual sample percentage is to 50% then the
larger the resulting margin of error. (3) The confidence level used in generalizing the results of the sample to the population
that the sample represented. In this study, the standard confidence level used in survey research, 95% confidence level,
will be used for all survey questions. (4) The design effect (DEFF) is a factor used in the calculation of the margin of error
that compensates for the impact upon the size of the margin of error that having a sample whose demographic distributions
do not well-parallel the distributions of the entire population that the sampling is attempting to represent. In general, the
further that the sample demographic distributions deviate from the population distributions then the larger the margin of
error, and conversely, the closer that the sample demographic distributions parallel the population distributions then the
smaller the margin of error. Essentially the design effect reflects the magnitude of the impact that reliance upon weighting
of sample results will have upon the reliability of population estimates.

In mathematical notation, the margin of error (ME) for each sample result for this study would be represented as:

, 100 —
ME = 1.96 - w-\/DEFF

Where n=sample size = # valid responses to the survey question
N=population size
p=sample percentage for the survey question (between 0%-100%)
1.96 = the standard normal score associated with the 95% confidence level
DEFF = the design effect
2
and DEFF = nz‘J

(Z Wi )2

with wi=the poststratification weight associated with i of the sampled individuals

Since subgroups of different sample size will be investigated throughout this report, the margin of error formula
above has been applied for varying sample sizes and the average value of the margin of error (averaging across possible
sample proportions) has been recorded below in Table 1.

Table 1 Margin of Error for Varying Sample Sizes

Sample Size 50 75 100 125 150 175 200 250 300 400 500 600 700 800 1000 1600 2076

(n=...)

M’;Fr’gif:ffm;trir 168%  137%  118%  106% 9.7% 9.0% 84% 75% 6.8% 59% 53% 4.8% 45% 42% 3.7% 3.0%  2.6%
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Statistical Significance Tests

How does one determine if the observed difference in rates (or, percentages) when comparing subgroups is large
enough to be statistically significant, or so small that it is not statistically significant? The rule that should be applied to
determine statistical significance is:

All tests have been completed using the two-proportion z-test. Subsequent cell adjustment for all pairwise
comparisons within a row of each innermost sub-table using the Bonferroni Multiple Comparison corrections has been
completed when necessary. Tests assume equal variances. All results for all significance tests are reported in the
associated cross-tabulation contingency tables using APA-style subscripts.

For example, the Northern New York County Comparison cross-tabulation for the first question in this survey “Have
you been unable to get groceries that you need because they were not available?” for the three studied is shown below
(and, also later in this report this is Table 3):

County of Residence
Jefferson Lewis St. Lawrence

Been unable to get

groceries that you need
because they were not Don't Know
available? Total

Unweighted County n

The cross-tabulation table above shows that 43.5% of Jefferson County participants respond with “Yes”, while the
rates in Lewis and St. Lawrence Counties are 37.3% and 41.3%, respectively. Since these three groups all share a single
subscript (a) there are no significant differences between the counties with respect to having been unable to get groceries
that are needed because they were not available. The rates of responding “Yes” are not far enough apart to be unlikely to
happen due to the random chance of sampling if the three counties are, in fact, not different. Therefore, the observed
sample differences are not considered statistically significant. The above-described process is the appropriate process to
use whenever comparing subgroups within the data set that has been collected and analyzed in this study.
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Section 3.1

Your Experiences So Far During the COVID-19
Pandemic

Our first questions are about things that North Country residents are experiencing due to the coronavirus. | will read you
a short list, and for each item please tell me whether you have experienced the situation.

Figure 1 - Your Experiences So Far During the COVID-19 Pandemic
(% "Yes")

Find it difficult to provide

nervousness than usual child's education at home

(only among parents of
school-aged children)

Been unable to get groceries Been unable to get Been unable to get cleaning  Lostincome froma job or  Felt more isolated and lonely Felt more anxiety and
prescription medication supplies business than usual

OJefferson MElLewis M St. Lawrence
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Table 2 Been unable to get groceries that you need because they were not available?

Three-county Regional Combined Results

Been unable to get
groceries that you need
because they were not
available?

Been unable to get
groceries that you need
because they were not
available?

Been unable to get
groceries that you need
because they were not
available?

Been unable to get
groceries that you need
because they were not

available?

Don’'t Know
Totals

Don't Know
Total

Unweighted County n

[\ [}
Don’'t Know
Total

Region-wide
Unweighted
Frequency

Region-wide
Weighted
Percentage

42.1%
57.3%
0.6%
100.0%

County of Residence

Jefferson Lewis

St. Lawrence

Gender

Age Groups
40-49  50-59
46.6%, . | 34.4%,

18-29 30-39

49.9%,

Male Female

62.8%, | 52.4% | 40.9%, |50.1%, 1, |53.1% 4| 65.5%, |63.8%q| 79.9%,
0.2%, | 0.9%, | 1.4%, | 0.0% | 0.3%, | 0.1%, | 0.5%, | 1.9%,
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

60-69
35.7%

Unweighted n

384

363 365

Education Levels Political Beliefs

Some 4+ Year

HSG College Degree Conservative Neither Liberal

407
Active military living
in your household?

Yes No

Yes 42.1%,

No 62.1%, | 51.6%y, | 57.6%, 63.8%, 56.4%, | 48.2%. | 44.1%, 59.8%,
Don't Know 0.7%, | 0.5%, | 0.4%, 0.4%, 0.6%, | 0.5%, 0.6%, 0.6%,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 457 820 748 581 1106 324 279 1737
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Table 3 Been unable to get prescription medication

that you need?

Three-county Regional Combined Results

Region-wide
Unweighted

Frequency

Yes
Been unable to get
prescription medication that

you need? Don’'t Know

Totals

Region-wide
Weighted
Percentage

10.4%
85.8%
3.9%
100.0%

County Comparison Results

County of Residence

Jefferson Lewis St. Lawrence

Yes
Been unable to get

prescription medication that

you need? Don't Know

Total
Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender
Male Female

Age Groups

18-29 30-39 40-49  50-59 60-69

Yes 8.3%, | 9.1%, 1.2%, | 7.8%, | 10.2%, | 7.8%,
Beenunabletoget |\, 85.8%, | 86.9%, |86.2%, ,| 81.7%, |84.4%,,| 90.4%, | 88.5%,, | 89.5%,
prescription medication ’ ’ ' '
that you need? SV 2.2%, | 4.9%, | 4.7%,, | 57%, | 4.8%,, | 1.8%q | 1.3%, | 2.7%p
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

408 342
Active military living
in your household?

363 364

Unweighted n 1355 167

Education Levels Political Beliefs

Some 4+ Year

HSG College Degree Conservative Neither Liberal Yes No
Yes 12.3%, | 10.4%, | 4.9%, 7.9%, 12.0%, | 8.2%,p | 7.7%, 10.5%,
EECHIEADUERS g 84.4%, | 85.1%, | 92.2%, | 89.9%, | 83.4%, |88.6%,,| 85.0%, | 86.4%,
prescription medication ’
that you need? Don't Know 3.4%, | 4.5%, | 2.9%, 2.2%, 4.6%y, | 3.3%,p | 7.3%, 3.0%,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 458 818 748 580 1105 325 278 1737
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Table 4 Been unable to get cleaning supplies that you need, such as things like hand sanitizer, soap, toilet paper, or
sanitizing wipes because they were not available?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Been unable to get cleaning 63.3%
su_pplletc, that you ne_e_d, such as No 36.3%
things like hand sanitizer, soap,
toilet paper, or sanitizing wipes
because thev were not available?

Don't Know 0.4%
Totals 100.0%

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence
Been unable to get cleaning
supplies that you need, such as No
things like hand sanitizer, soap,
toilet paper, or sanitizing wipes
because they were not available? Total

Don't Know

Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups
Male Female 18-29 30-39 40-49 50-59 60-69 70+
Been unable to get cleaning 72.3%, 64.0%, 1,|63.1%.,
STACE U 0E, SLENED 45.2%, | 27.1%, | 25.7%, | 27.6%, | 44.7%, | 35.9%, , | 36.6%, ;| 57.7%,
things like hand sanitizer, soap, ’ ’
Don't Know 0.3%, 0.6%, 0.0% 0.6%, 0.1%, 0.1%, 0.3%, 1.7%,

toilet paper, or sanitizing wipes

365 409

Unweighted n 1357

Active military living
Education Levels Political Beliefs in your household?
Some 4+ Year

HSG College Degree Conservative Neither Liberal Yes No
Been unable to get cleaning Yes 57.4%, | 69.6%; | 65.0% 58.1%, 64.8%, | 69.1%;, | 72.5%, | 61.6%,
su.pphe.s that you ne.e.d, such as No 42.2%, | 30.2%,, | 34.1%,, 41.2%, 35.0%, | 30.0%, | 26.0%, 38.1%,,

things like hand sanitizer, soap, — . . . . . . . .
toilet paper, or sanitizing wipes on't Know 0.4%, | 0.2%, | 0.9%, 0.6%, 0.3%, | 0.8%, 1.5%, 0.3%,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%

because they were not

Unweighted n 458 821 749 582 1105 326 279 1740
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Table 5 Lost income from a job or business?

Three-county Regional Combined Results
Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

32.8%

Lost income from a job 66.2%
or business? Don't Know 1.0%

Totals 100.0%

County of Residence
Jefferson Lewis St. Lawrence
35.1%,
Lost income from a job or 64.3%, 62.8%, 68.8%,
business? Don't Know 0.6%, 0.3%, 1.5%,
Total 100.0% 100.0% 100.0%
Unweighted County n 939 455 636

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups
Male Female 18-29 30-39 40-49 50-59
Yes 37.4%,
Lost income froma job or No 63.9%, | 68.4%,, | 61.7%, | 60.1%, | 57.6%, | 61.8%, | 78.2%, | 88.1%.
business? Don't Know 1.0%, | 0.9%, | 0.6%, | 0.6%, | 1.2%, | 0.8%, | 1.4%, | 1.8%,
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 365

Active military living
Education Levels Political Beliefs in your household?
Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No

Yes 34.8%, | 35.2%, | 24.6%, | 28.5%, | 34.9%p |35.7%,,| 20.5%, | 34.9%,
Lost income froma job or No 64.4%, | 63.7%, | 74.3%, | 70.5%, | 64.3%, |63.3%,,| 77.3%, | 64.3%,
business? Don't Know 0.8%, | 1.1%, | 1.1%, 1.0%, 0.8%, | 1.0%, | 21%, | 0.8%,
Total 100.0% | 100.0% | 100.0% |  100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n [0 819 749 582 1105 | 325 279 1739
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COVID-19 Impact Adult Resident Survey — Jefferson, Lewis, and St. Lawrence Counties (New York) — April 2020

Table 6 Felt more isolated and lonely than usual?

Three-county Regional Combined Results
Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

54.5%

Felt more isolated and 43.9%
lonely than usual? Don't Know 1.5%
Totals 100.0%

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence
Yes

Felt more isolated and No
lonely than usual? Don't Know
Total
Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups
Male Female 18-29 30-39 40-49 50-59 60-69
Yes 57.0%, 50.7%r,c | 43.1%, | 58.4%j, |49.8%
Felt more isolated and No 46.4%, | 41.3%y, | 26.7%, | 43.0%y, |46.8%y, | 55.4% | 40.9%,, |48.1%,
lonely than usual? Don't Know 1.4%, | 1.6%, | 21%, | 0.8%, | 2.5%, | 1.4%, | 0.8%, | 2.1%,
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 1357 363 364 408 343
Active military living
Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No

Yes 53.8%,p | 52.3%, | 60.2%, 49.8%, 53.4%, | 70.9%, | 63.6%, | 53.0%,
Felt more isolatedand  No 44.5%, ,,| 46.5%, | 38.1%, 49.3%, 44.6%, | 28.3%, | 33.6%, | 45.6%
lonely than usual? Don't Know 1.7%, | 1.2%, | 1.7%, 0.9%, 2.0%, | 0.8%, | 2.8%, 1.3%,
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n L] 820 748 580 1106 326 279 1739
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COVID-19 Impact Adult Resident Survey — Jefferson, Lewis, and St. Lawrence Counties (New York) — April 2020

Table 7 Felt more anxiety and nervousness than usual?

Three-county Regional Combined Results
Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Yes 64.3%
Felt more anxiety and No 34.6%
nervousness than usual? Don't Know 1.1%

Totals 100.0%

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence

Felt more anxiety and
nervousness than usual? Don't Know

Total
Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59 60-69 70+

Yes 70.5%, |62.8%,,|53.7%r,

Felt more anxiety and No 39.0%, | 30.4%, | 23.3%, |29.1%., 5 |29.2%, 5 | 37.0%y |45.7%c 4| 52.4%q

nervousness than usual? pon't Know 1.0%, | 1.0%, | 3.5%, | 0.8%,p | 0.3%.y | 0.2%, | 0.6%,p | 2.1%.,

Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 362 364 407

Active military living

Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No

Yes 62.9%, | 64.1%, | 66.9%, | 56.7%, | 66.1%, | 72.6%, | 71.2%, | 63.1%,
Felt more anxiety and No 36.0%, | 34.8%, | 32.0%, | 42.2%, | 32.8% | 26.3%, | 26.2%, | 36.2%,
nervousness than usual? pon't Know 11%, | 11%, | 1.1%, 1.1%, 11%; | 11%, | 2.6%, | 0.8%,
Total 100.0% | 100.0% | 100.0% |  100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n [0 817 747 580 1104 | 324 279 1735
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COVID-19 Impact Adult Resident Survey — Jefferson, Lewis, and St. Lawrence Counties (New York) — April 2020

Table 8 With schools closed now are you finding it difficult to provide your children’s education at home? (all participants) |

Three-county Regional Combined Results

If you have school-age

children at home, with
schools closed now are
you finding it difficult to
provide their education
at home?

County Comparison Results

Region-wide
Unweighted
Frequency

"l have no school-age

children in my home."

Yes, it is difficult.

No, it is not difficult

Not sure

Totals

Region-wide
Weighted
Percentage

County of Residence

Jefferson Lewis St. Lawrence

If you have school-age ynave no schiookage 59.0%, 58.9%, 61.0%,
children at home, with children in my home.

schools closed now are Yes, it is difficult. 23.4%, 18.6%; 20.4%,
you finding it difficult to No, it is not difficult 16.4%, 20.8%, 17.8%,
provide their education at Not sure 1.2%, 1.7%, 0.8%,

?
home? Total 100.0% 100.0% 100.0%
Unweighted County n 925 449 621

Three-county Regional Combined Demographic Cross-tabulation Results

If you have school-age
children at home, with
schools closed now are
you finding it difficult to
provide their education at
home?

If you have school-age
children at home, with
schools closed now are
you finding it difficult to
provide their education at
home?

Unweighted n

Gender

Male Female

"l have no school-age
children in my home."

Yes, it is difficult.
No, it is not difficult
Not sure

Total

Age Groups

18-29 30-39 40-49 5059  60-69

Unweighted n

Education Levels

Active military living

Political Beliefs in your household?

Some 4+ Year

HSG College

"l have no school-age
children in my home."

Yes, it is difficult.
No, it is not difficult
Not sure

Total

Degree

Conservative Neither Liberal Yes No
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COVID-19 Impact Adult Resident Survey — Jefferson, Lewis, and St. Lawrence Counties (New York) — April 2020

Table 9 Only among those who do have school-age children at home - with schools closed now are you finding it difficult
anic to provide their education at home?

Three-county Regional Combined Results
Region-wide Region-wide
Unweighted Weighted
Frequency Percentage
R Yes 53.4%
Are you. finding it cl_lfflcult 43.8%
to provide your children’s

0,
education at home? Not Sure 2.7%

Totals 100.0%

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence

R Yes 57.0%, 45.3%, 52.4%, ,
Are you finding it difficult to No 40.1%, 50.5%, 45.6%,

provide your children's

education at home? Not Sure 2.9%, 4.2%, 2.1%,
Total 100.0% 100.0% 100.0%
Unweighted County n 376 137 199

Three-county Regional Combined Demographic Cross-tabulation Results

Age Groups

18-29 30-39 40-49 50-59

Yes 58.2%, | 46.5%, | 54.1%,

Are youlfinding it difficult 44.1%, | 43.2%, | 40.0%, | 39.7%, | 51.3%, | 43.8%, | 57.9%, | 51.1%,
to provide your children's

e s e Not Sure 3.0%, | 2.5%, | 3.8%, | 21%, | 2.1%, | 2.1%, | 9.8%,, | 35.8%,

Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 277 249 101

70+

Active military living
Education Levels Political Beliefs in your household?
Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes N[o]

Yes 50.7%, | 55.5%, | 56.3%, | 55.2%, | 52.9%, | 54.4%, | 60.5%, | 52.4%,
szt el Bl 47.9%, | 40.8%, | 40.6%, | 41.6%, | 44.3%, | 44.3%, | 34.7%, | 45.2%,
to provide your children's
e e Not Sure 14%, | 3.7%, | 31%, 3.2%, 28%, | 13%, | 48%, | 2.3%,
Total 100.0% | 100.0% | 100.0% |  100.0% | 100.0% | 100.0% | 100.0% | 100.0%
SYEl 113 | 200 | 308 192 397 | 115 143 565
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COVID-19 Impact Adult Resident Survey — Jefferson, Lewis, and St. Lawrence Counties (New York) — April 2020

Section 3.2

Changes in Lifestyle and Activities that May Mitigate
Risk

With our next questions we are attempting to better understand activities that local residents may be involved in during
these times of changed lifestyles. I'm going to read you a short list of 5 activities that you may have been involved in
during the past two weeks. Please tell me how often you have done each of these things during the past two weeks.
Please only consider your actions in person, not your actions through a phone call or via internet.

Figure 2 — Changes in Lifestyle and Activities that May Mitigate Risk
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COVID-19 Impact Adult Resident Survey — Jefferson, Lewis, and St. Lawrence Counties (New York) — April 2020

le 10 In the past two weeks, how often have you - washed your hands for at least 20 seconds with soap and water or
e used hand sanitizer?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage
Not at all 0.4%
1-2 times in past 2 weeks 0 0.0%
Washed your hands for at 3-5 times in past 2 weeks 0 0.0%
least 20 seconds with soap Every other day 4 0.1%
and water or used hand Once per day 71 4.2%
sanitizer? More than once/day 1973 94.5%
Not Sure 14 0.7%
Totals 2070 100.0%

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence
Not at all
1-2 times in past 2 weeks

Washed your hands for at 3-3 times in past 2 weeks

least 20 seconds with soap Every other day
and water or used hand Once per day
sanitizer?

More than once/day
Not Sure

Total

Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups
Male Female 40-49 50-59
Not at all 1.1%,
(BTN ER PG 0.0% | 0.0% | 00% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0%
Washed your hands for at LI ES PR Ol 0.0% | 0.0% | 0.0% | 00% | 00% | 0.0% | 0.0% | 0.0%
least 20 seconds with Every other day 0.1%, | 0.2%, | 0.0% | 0.2%, | 0.0% | 0.4%, | 0.1%, | 0.1%,
soap and water or used Once per day 5.9%, | 2.6%, | 2.8%, | 3.8%, 4.7%, | 4.2%, | 3.2%, | 7.9%,
hand sanitizer? More than once/day 92.9%, | 96.1%, | 94.8%, | 95.8%, | 92.4%, | 94.6%, | 95.6%, | 92.0%,
Not Sure 0.5%, | 0.8%, | 1.4%, | 0.0% | 1.8%, | 0.8%, | 0.7%, | 0.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 167

Active military living
Education Levels Political Beliefs in your household?
Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No

Not at all 0.4%, | 0.3%, | 0.6%, 0.6%, 0.2%, | 0.9%, | 0.3%, | 0.4%,
(BRI PRVIVS 0.0% | 0.0% | 0.0% 0.0% 0.0% | 00% | 0.0% 0.0%
Washed your hands for at 35 times in past 2 weeks IUURZSNIXGZIN X0 0.0% 0.0% | 00% | 0.0% 0.0%
least 20 seconds with Every other day 0.2%, | 0.0%, | 0.3%, 0.2%, 0.1%, | 0.1%, | 0.4%, | 0.1%,
soap and water or used  Once per day 4.3%, | 4.3%, | 4.4%, 6.8%, 2.5%, | 6.2%, | 1.0%, | 4.8%,
More than once/day 94.4%, | 94.5%, | 94.6%, | 91.8%, | 96.3%, | 92.8%, | 96.7%, | 94.1%,
Not Sure 0.7%, | 0.9%, | 0.1%, 0.7%, 09%, | 0.0% | 1.6%, | 0.6%,
Total 100.0% | 100.0% | 100.0% |  100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 457 817 750 581 1103 | 325 279 1736

hand sanitizer?
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COVID-19 Impact Adult Resident Survey — Jefferson, Lewis, and St. Lawrence Counties (New York) — April 2020

ble 11 In the past two weeks, how often have you - worn a respiratory mask (homemade or store bought) when going
out?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Not at all 81.5%
1-2 times in past 2 weeks 186 8.3%
3-5 times in past 2 weeks 78 3.6%
Every other day 9 0.3%
Once per day 35 1.8%
More than once/day 65 3.9%
Not Sure 12 0.6%
Totals 2071 100.0%

Worn a respiratory mask
(homemade or store

bought) when going out?

County Comparison Results
County of Residence
Jefferson Lewis . Lawrence
Not at all
1-2 times in past 2 weeks
3-5 times in past 2 weeks

Worn a respiratory mask
(homemade or store
bought) when going out?

Every other day
Once per day

More than once/day
Not Sure

Total

Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59 60-69 70+

Not at all 79.5%,, | 79.8%, | 83.1%, | 82.3%, | 83.5%, | 77.7%, | 81.6%,

1-2 times in past 2 weeks 8.1%, | 8.4%, | 9.8%.p | 5.7%, | 7.8%.p | 7.1%,p | 12.5%} |10.1%,
CELT I PR OOl 2.9%, | 4.4%, | 2.6%, | 3.4%, | 3.8%, | 4.2%, | 6.0%, | 1.9%,
Worn a respiratorymask  gyery other day 0.2%, | 0.4%, | 0.0% | 0.0% | 05%, | 0.9%, | 0.4%, | 0.1%,

(homemade or store

R G G Once per day 1.3%, | 22%, | 1.7%, | 1.2%, | 1.6%, | 1.3%, | 1.4%, | 4.2%,
More than once/day 3.2%, | 4.4%, | 6.2%, | 5.1%, 3.5%, | 2.8%, | 1.7%, | 1.8%,
Not Sure 0.4%, | 0.8%, 0.0% 1.5%, 0.5%, | 0.2%, | 0.3%, | 0.2%,

Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 1356 167 384 363 364 407 343

Active military living

Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No

Not at all 81.1%, | 84.4%,
AR AN EE WAV Gl 7.6%, | 9.0%, | 8.6%, 7.4%, 7.8%, | 11.9%,| 5.2%, 8.8%,
RN AN EC WAVl 3.3%, | 4.5%, | 2.9%, 2.7%, 3.9%, | 4.7%, 3.0%, 3.8%,
Worn a respiratory mask gy oy other day 0.3%, | 0.4%, | 0.1%, 0.1%, 0.5%, | 01%, | 0.0% 0.4%,
(homemade or store . 0 o 0 . . . .
bought) when going out? Once per day 2.8%, | 0.7%, | 1.1%,) 1.7%, 2.0%, | 1.0%, 0.2%, 2.0%,
More than once/day 4.9%, | 2.9%, | 2.4%, 3.8%, 4.2%, 1.6%, 2.7%, 3.9%,
Not Sure 0.1%, | 1.4% | 0.4%,y 0.2%, 1.0%, | 0.0% 1.7%, 0.4%,,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 458 821 747 581 1104 326 279 1738
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COVID-19 Impact Adult Resident Survey — Jefferson, Lewis, and St. Lawrence Counties (New York) — April 2020

Table 12 In the past two weeks, how often have you - visited with friends inside your or their home?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Not at all 1670 75.7%
1-2 times in past 2 weeks 291 16.6%
3-5 times in past 2 weeks 65 4.4%
Visited with friends inside Every other day 24 2.3%
your or their home? Once per day 12 0.5%
More than once/day (] 0.4%
Not Sure 1 0.0%
Totals 2069 100.0%

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence

Not at all

1-2 times in past 2 weeks

3-5 times in past 2 weeks
Visited with friends inside Every other day
your or their home? Once per day

More than once/day

Not Sure

Total

Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59  60-69 70+

Not at all 78.9%,, 72.5%y, | 74.6%, |80.6%y . |80.7%,, | 86.0%,

(R NN ER SRV 17.7%, | 16.1%, | 24.1%, | 20.5%, |18.9%,p, |12.8%pq[11.8%pcd 9-3%q

3-5 times in past 2 weeks 58%, | 29%, | 49%, | 49%, | 4.3%, | 3.7%, | 4.5%, | 3.4%,

Visited with friends inside Every other day 3.0%, | 1.7%p | 8.5%, | 1.8%;, | 1.1%, | 2.0%, | 0.9%, | 0.6%;

your or their home? Once per day 0.8%, | 0.2%, | 0.3%, | 0.0% | 0.2%, | 0.9%, | 1.6%, | 0.7%,

More than once/day 0.5%, | 0.3%, | 0.9%, | 0.3%, 0.9%, 0.0% 0.3%, 0.0%

Not Sure 00% | 00% | 00% | 00% | 00% | 00% | 0.0% | 0.0%

Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 1354 383 363 363 406 343

Active military living

Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No

Not at all 76.3%,p| 79.4%
(X AN ECPRVENCW 17.5%, | 16.7%, | 15.9%, | 18.2%.;, | 15.2%, | 21.4%, | 13.8%, | 17.3%,
KRN NS PRl 5.5%, | 3.9%, | 2.7%, 6.4%, 3.6%p | 3.2%.p | 6.4%, 4.1%,
Visited with friends inside Every other day 3.2%, | 1.7%, | 1.5%, 1.5%;, 2.9%, | 2.0%, 0.7%, 2.6%,
your or their home? Once per day 0.4%, | 0.8%, | 0.3%, 0.6%, 0.6%, | 0.0% 1.0%, 0.5%,
More than once/day 0.4%, | 0.6%, | 0.1%, 0.3%, 0.4%, | 0.3%, 0.9%, 0.3%,
Not Sure 0.0% | 0.0% | 0.0% 0.0% 0.0% | 0.0% 0.0% 0.0%
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 456 819 748 581 1102 326 278 1736
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Table 13 In the past two weeks, how often have you - visited with relatives inside your or their home?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Not at all 1329 59.6%
1-2 times in past 2 weeks 503 27.5%
3-5 times in past 2 weeks 117 6.3%
Visited with relatives Every other day Y| 1.8%
inside your or their home? QOnce per day 44 2.4%
More than once/day 31 2.1%
Not Sure 7 0.3%
Totals 2072 100.0%

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence

Not at all

1-2 times in past 2 weeks

3-5 times in past 2 weeks
Visited with relatives inside Every other day
your or their home? Once per day

More than once/day

Not Sure

Total

Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59  60-69
Not at all 61.8%,, 56.9%, |60.6%,,| 57.9%, |61.8%,,

(BRI ER PRV 28.3%, | 27.2%, | 32.3%, | 30.4%., ,|27.0%,, |29.2%., ;| 22.5%, 5 | 20.8%,

KRR AN N EE WAV COll 6.4%, | 6.0%, | 8.5%, | 5.8%., 6.6%, | 5.4%, | 7.9%, | 3.2%,

Visited with relatives Every other day 1.4%, | 2.3%, | 1.9%, | 14%, | 21%, | 2.8%, | 1.5%, | 1.1%,
inside your or their home? Once per day 2.9%, | 1.8%, | 1.2%, | 2.4%, | 1.6%, | 3.0%, | 3.2%, | 2.8%,
More than once/day 3.5%, | 0.8%, | 2.4%, | 2.8%, 21%, | 1.4%, | 3.1%, | 0.8%;,

Not Sure 0.2%, | 0.2%, | 0.2%, | 0.3%, | 0.0% | 0.4%, | 0.1%, | 0.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 1356 384 362 363 409
Active military living

Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No

Not at all 68.6%,
(BRI EEPRVENCW 30.7%, |26.9%,,| 22.2%), 30.8%, 26.9%, | 24.5%, | 7.3%, | 30.8%,
AL I ES PRV 7.2%, | 6.2%,, | 3.6%, 6.1%, 57%, | 8.7%, | 22%, 6.8%,
Visited with relatives Every other day 1.4%, | 1.9%, | 2.7%, 0.6%, 2.4%, | 2.4%;, | 0.5%, 2.0%,
inside your or their home? Once per day 2.4%,, | 3.2%, | 0.9%, 2.1%, 21%, | 42%, | 1.3%, 2.5%,
More than once/day 31%, | 1.1%, | 2.0%,, 2.8%,, 1.3%, | 4.2%, 0.4%, 2.5%,
Not Sure 0.0% | 0.5%, | 0.1%, 0.1%, 0.3%, | 0.0% | 0.2%, 0.2%,
Total 100.0% | 100.0% | 100.0% | 100.0% 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 459 819 748 580 1105 326 279 1738
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ble 14 In the past two weeks, how often have you - performed family or personal errands away from home such as
e grocery shopping, going to the doctor, or taking the kids somewhere?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Not at all 11.9%
Performed family or 1-2 times in past 2 weeks 944 43.8%
personal errands away 3-5 times in past 2 weeks 628 30.1%

from home such as Every other day 152 8.9%
grocery shopping, going to Once per day 57 2.9%
tr.1e doctor, or talf,lng the  More than oncelday 21 2.0%
kids somewhere? Not Sure 7 0.4%

Totals 2075 100.0%

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence

Not at all

RotronTed iy ox 1-2 times in past 2 weeks

personal errands away
from home such as grocery Every other day
shopping, going to the Once per day
doctor, or taking the kids More than once/day
somewhere?

3-5 times in past 2 weeks

Not Sure
Total
Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups
Male Female 1829 30-39 40-49 50-59 60-69 70+
Not at all
1-2 times in past 2 weeks

Perf BT
ormed famty or 3-5 times in past 2 weeks

personal errands away
from home such as Every other day
grocery shopping, going Once per day

to the doctor, or taking

. More than once/day
the kids somewhere?

Not Sure
Total

Unweighted n

Active military living
Education Levels Political Beliefs in your household?
Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No
Not at all
1-2 times in past 2 weeks
Performed family or
personal errands away
from home such as Every other day
grocery shopping, going Once per day
to the doctor, or taking
the kids somewhere?

3-5 times in past 2 weeks

More than once/day
Not Sure
Total

Unweighted n
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Section 3.3
Exposure to COVID-19

With our next questions we are attempting to better understand exposure to the coronavirus in the North Country.

Figure 3 — Exposure to COVID-19
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Table 15 Do you personally know someone in your county who has tested positive for the coronavirus?

Three-county Regional Combined Results
Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Do you personally know Yes 7.2%
someone in your county who No 89.0%
has tested positive for the Don't Know 3.9%
coronavirus? Totals 100.0%

County Comparison Results
County of Residence

Jefferson Lewis St. Lawrence

Do you personally know Yes
someone in your county No

who has tested positive for Don't Know
the coronavirus? Total

Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results

Gender Age Groups
Male Female 18-29 30-39 40-49 50-59 60-69

Do you personally know Yes 7.5%, | 7.9%, | 7.2%, | 8.2%, | 91%, | 6.2%, | 3.3%,

someone in your county No 90.4%, | 87.6%, | 85.8%, | 88.8%., | 85.6%, |88.6%.,|90.5%,,| 95.2%)

who has tested positive  pon't Know 2.8%, | 4.9%, | 6.3%, | 3.9%, | 6.1%, | 2.2%, | 3.3%, | 1.5%,

forithe coronavirus? Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 1357 166 384 359 364 409 344

Active military living

Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No

Do you personallyknow Yo% 5.7%, | 8.4%, | 8.4%, 7.2%, 7.5%, | 4.8%, | 8.0%, | 7.1%,
someone in your county No 90.9%, | 87.0%, |87.6%,,| 89.0%, | 88.5%, | 91.2%, | 88.0%, | 89.1%,
who has tested positive  pon't Know 3.3%, | 4.6%, | 4.0%, 3.8%, 3.9%, | 4.0%, | 4.0%, 3.9%,
forhe coronavirus? Total 100.0% | 100.0% | 100.0% |  100.0% | 100.0% | 100.0% | 100.0% | 100.0%
ML 450 | 820 | 745 579 1105 | 325 279 1736
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Table 16 Are you definitely aware that you have been exposed to, or had contact with, a person who has the coronavirus?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Yes 2.1%
Are you definitely aware that
you have been exposed to, No 1696 82.5%
or had contact with, a person Don't Know 329 15.4%
who has the coronavirus?

Totals 2066 100.0%

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence
Are you definitely aware  yeg 1.8%, 1.4%, 2.8%,
S No 83.6%, 86.2%, 81.1%,
exposed to, or had contact Don't K % 12.4% 16.1%
with, a person who has the ~°" t Know 14.6%, 70 -1 70
Total 100.0% 100.0% 100.0%

coronavirus?
Unweighted County n 938 456 629

Three-county Regional Combined Demographic Cross-tabulation Results

Age Groups
40-49  50-59
2.2%, | 1.7%,

60-69
1.4%,

30-39

2.3%,

Are you definitely aware

that you have been No 84.2%, | 81.3%, | 73.0%, | 78.6%, , [80.4%, 1, d 86.1%,. | 88.5% 4| 94.3%,

exposed to, or had
contact with’ a person Don't KnOW 13'50/08 16.6°A)b 25'50/08 18'2°A)a,b 17.50/03’[)’(: 12'2%’b,c 10.1°A)C 3'4%d

who has the coronavirus? 4y 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

364 407 342
Active military living
Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No

Are you definitely aware  ves 2.4%, | 1.8%, | 2.5%, 2.4%, 21%, | 2.3%, | 1.7%, 2.3%,
that you have been No 85.1%, | 80.5%, |80.9%,,| 83.6%, | 81.3%, | 86.1%, | 77.9%, | 83.5%,
exposed to, or had '

Don't Know 12.5%, | 17.7%, |16.6%,,| 14.0%, 16.6%, | 11.6%, | 20.4%, | 14.3%,

contact with, a person
who has the coronavirus? Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% 100.0%

Unweighted n 458 819 743 580 1101 324 278 1733

Unweighted n 360
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Section 3.4

Employment Impact of COVID-19

Our next questions relate to your current employment situation.

Figure 4 - Employment Impact of COVID-19
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Laid Off Completely (among those Hours Cut (among those Still Going to the Workplace ~ Somewhat or Very Concerned with Already Have Lost Income (among Somewhat or Very Concerned with
employed) employed) (among those still employed) Workplace Safety (among those all participants) Losing Income (among those
still going to workplace) currently employed)
@ Jefferson MLewis M St. Lawrence
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Table 17 Which of the following best describes your current employment situation?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

You are retired. 594 22.5%
You were not employed before the
recent coronavirus outbreak, and 199 10.6%
remain not employed
You were employed full tlrlne before, 208 12.9%
and now you are not working at all.
You were employed part t!me before, 115 5.5%
and now you are not working at all.

WhICh_ e nglbe Sk You were employed full time before, o

describes your current 134 7.9%

. X and have had your hours cut.

employment situation?
You were employed part time before, 50 2.5%
and have had your hours cut.
You were empl.oyed full t_lme befc.>re, 683 33.6%
and have remained working full time.
You were employed part time before,
and have remained working the 93 4.3%
same number of hours.
Totals 2076 100.0%

County Comparison Results
County of Residence

Jefferson Lewis St. Lawrence
You are retired. 17.9%, 21.1%, 27.9%,,
You were not employed before the recent
coronavirus outbreak, and remain not 11.5%, 9.3%, 9.8%,
employed
You were emplo;_(ed full time before, and now 13.6%, 11.8%, 12.6%,
you are not working at all.
You were empIO).led part time before, and now 6.5%, , 8.3%, 3.8%,
you are not working at all. ’
Which of the following best
describes your current You were employed full time before, and have 9.5%, 9.1%, , 5.8%,
employment situation? had your hours cut. '
You were employed part time before, and have 2.6%, 4.0%, 1.9%,
had your hours cut.
You \{vere empl_oyed ful! time before, and have 34.2%, 29.9%, 34.4%,
remained working full time.
You \fvere empl?yed part time before, and have 4.2%, 6.5%, 3.9%,
remained working the same number of hours.
Total 100.0% 100.0% 100.0%
Unweighted County n 940 457 636
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T(ac?)lﬁtl)? Which of the following best describes your current employment situation?

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 4049 5059 6069 70+

1.5%, | 11.7%;

You are retired. 1.5%,

You were not employed before the recent
coronavirus outbreak, and remain not 5.2%, | 15.9%, | 19.6%, | 14.8%, | 9.7%p |10.1%, | 2.9%4 | 1.2%4
employed

At AN bbbl 14.6%, | 11.0%, | 20.7%, | 11.4%, | 20.2%, [17.2%,,| 49%. | 1.9%

you are not working at all. '
You were employed part time before, and now

Which of the following you are not working at all.

best describes your

current employment

situation?

4.2%, | 7.0%, | 7.3%, | 7.8%, | 3.8%,p | 4.2%,p | 6.4%, | 1.3%,

You were employed full time before, and have

had your hours cut 7.7%, | 81%, | 6.4%,. | 13.5%, |11.2%,,| 7.2%, | 1.6%cq | 0.1%

You were employed part time before, and

22%, | 2.7%, | 2.5%, | 21%, | 3.2%, | 3.9%, | 1.8%, | 1.0%,
have had your hours cut.

MRS 3 30, | 31.5%, | 33.1%, | 44.4%, | 46.1%, |40.9%, , | 19.4%, | 1.5%,
remained working full time. ’
You were employed part time before, and
have remained working the same number of 2.6%, | 57%, | 7.9%, | 4.6%,y | 4.4%,p | 4.7%.p | 2.5%,) | 1.4%;
hours.
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 384 363 365

Active military living
Education Levels Political Beliefs in your household?
Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No

You are retired. 17.1%,
You were not employed before the recent
coronavirus outbreak, and remain not 10.8%, | 11.2%, | 8.4%, 8.4%, 11.9%, | 10.3%, | 19.9%, 9.1%y,
employed

MRt Al 1370, | 14.4%, | 8.5%, 9.3%, 13.8%, | 17.9%, | 7.2%, | 13.9%,
you are not working at all.

You were employed part time before, and
Which of the following now you are not working at all.
best describes your
current employment
situation?

5.8%, | 6.7%, | 2.5%, 4.4%, 6.5%, | 3.7%, 7.0%, 5.2%,

You were employed full time before, and

0, 0, 0, 0, 0, 0, 0, 0,
have had your hours cut, 6.5%, | 8.8%, | 9.1%, 8.8%, 6.8%, | 9.9%, | 41%, | 8.4%,

You were employed part time before, and

0, 0, 0, 0, 0, 0, 0, 0,
i e e, 2.3%,, | 3.5%, | 0.9%, 2.3%, 2.8%, | 1.5%, | 1.6%, | 2.6%,

You were employed full time before, and
have remained working full time.

26.0%, | 34.1%, | 51.7% 39.7%, 31.6%y, | 28.8%;, | 43.2%, 32.4%,,

You were employed part time before, and
have remained working the same number of 4.9%, | 4.2%, | 3.2%, 4.4%, 4.3%, | 4.3%, 5.9%, 4.0%,
hours.
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 459 821 750 582 1106 327 279 1742
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workplace?

ble 1 Among those who are currently working - are you currently working remotely from home, or do you still go to your

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

I'm working entirely from home now, and |
was doing so before the coronavirus
outbreak.

I'm working entirely from home now, and
this has been a change due to the 20.2%
coronavirus outbreak.

Are you currently working
remotely from home, or do
you still go to your

workplace? I still go entirely to my workplace to work. 476 58.8%

| now work at home some, and go to my

145 14.9%
workplace some.

Totals 951 100.0%

County Comparison Results

County of Residence

Jefferson Lewis St. Lawrence

I'm working entirely from home now, and | was

. . 7.4%,
doing so before the coronavirus outbreak.

4.5%, 5.2%,

I'm working entirely from home now, and this

Are you currently working a5 heen a change due to the coronavirus 19.3%, 11.6%, 23.9%,
remotely from home, or do g utbreak.

you still go to your

workplace? | still go entirely to my workplace to work. 52.9%, 70.0%,, 61.7%,,
| now work at home some, and go to my 20.4%, 13.9%, , 9.2%,
workplace some. ’

Total 100.0% 100.0% 100.0%
Unweighted County n 461 195 279

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups
Male Female 18-29 30-39 40-49 50-59

I'm working entirely from home now, and | was

4.29
doing so before the coronavirus outbreak. Yoa

7.8%y | 3.7%, | 6.1%, | 5.8%, | 8.6%, | 5.2%, | 9.0%,

I'm working entirely from home now, and this
Are you currently working has been a change due to the coronavirus 13.0%, | 28.3%y, | 14.8%, | 21.2%, | 25.2%, | 18.1%, | 18.8%, | 24.1%,
remotely from home, or do outbreak.
you still go to your

workplace? I still go entirely to my workplace to work. 62.8%, | 54.2%,, | 63.4%, | 54.9%, | 58.9%, | 61.8%, | 58.5%, | 44.6%,

| now work at home some, and go to my

workplace some. 20.0%, | 9.8% | 18.2%, | 17.8%, | 10.1%, | 11.5%, | 17.4%, | 22.4%,

Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 298 632 91 241 250 223 108 22
Active military living
Education Levels Political Beliefs in your household?
Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes No

I'm working entirely from home now, and | was

0,
doing so before the coronavirus outbreak. 5.0%.

I'm working entirely from home now, and this
Are you currently working has been a change due to the coronavirus 7.3%, | 14.4%y, | 47.5%, 13.0%, 22.7%, | 33.7%. | 20.5%, 20.3%,
remotely from home, or do outbreak.
you still go to your
workplace? I still go entirely to my workplace to work. 73.1%, | 64.2%,, | 29.8% 61.7%, 57.1%, | 53.9%, | 41.2%, | 61.8%,

| now work at home some, and go to my
workplace some.

Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%

1.7%, | 16.8%, | 17.3%, |  17.2%, [15.2%,,| 7.3%, | 31.8%, | 12.1%,

Unweighted n 146 360 428 281 505 143 138 793
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Table 19 Among those who still go to your workplace, how serious are your concerns about the safety of doing so?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Very serious concerns 34.7%
If you still go to your Somewhat serious concerns 169 26.1%
BT RS, [ ST T Minor concerns 149 27.6%
your concerns about the .
safety of doing s0? Do you No concerns at all 78 10.9%
have ....? Not sure 6 0.8%

Totals 618 100.0%

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence
Very serious concerns 34.2%, 24.5%, 37.4%,
If you still go to your Somewhat serious concerns 24.6%, 26.2%, 28.0%,
workplace, how serlous are Minor concerns 31.9%, 23.7%, 23.9%,
your concerns about the
safety of doing s0? Do you No concerns at all 9.0%, 21.1%,, 10.3%,
have ...? Not sure 0.2%, 4.5%,, 0.4%,
Total 100.0% 100.0% 100.0%

Unweighted County n 285 145 174

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups
Male Female 18-29 30-39 40-49 50-59 60-69 70+
Very serious concerns 32.4%, | 36.9%, |39.9%., | 35.4%, | 42.4%, |27.6%,,| 17.4%j |10.2%,
If you still go to your CL W BT TTER IO 23.7%, | 29.8%, | 36.9%, | 27.0%.,,|25.5%, 5 | 16.8%, |23.9%., ,|48.4%,
workplace, how serious  \jinor concerns 33.2%, | 20.0%, | 14.5%, |30.1%, . |18.8%, | 40.7%, [34.4%, ;| 8.3%, , .
are your concerns about ' ' o o
the safety of doing so? Do N© concerns at all 10.0%, | 12.4%, | 8.8%.p | 7-2%. |12.2%,,|13.8%.,| 20.7%, |33.0%.,
you have ....? Not sure 0.8%, | 09%, | 0.0% | 03%, | 1.1%, | 1.1%, | 3.5%, | 0.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 228 374 69 153 150 143 76 13
Active military living
Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes \[e]
Very serious concerns 32.5%, | 39.0%, | 28.2%, 31.9%, 35.8%, | 32.1%, | 45.0%, 32.6%,,
If you still go to your STl CWWH EVETV TV ER T (TG Bl 22.7%, | 29.2%, | 27.9%;, 19.1%, 29.3%y, | 38.4%, | 18.5%, 27.5%,
workplace, how serious  \inor concerns 31.1%, | 23.5%, | 28.8%, | 36.0%, | 23.6%, | 19.3%, | 29.9%, | 27.2%,
are your concerns about N ] 12.29 8.09 15.09 13.09 9.89 10.29 6.69 11.79
the safety of doing s0? Do o concerns at a 2%, .0%, 5.0%, .0%, .8%, 2%, .6%, 1%,
you have ....? Not sure 1.6%, | 0.3%, 0.0% 0.2%, 1.5%, 0.0% 0.0% 0.9%,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 122 283 199 190 331 77 82 520

Page 31 of 55




COVID-19 Impact Adult Resident Survey — Jefferson, Lewis, and St. Lawrence Counties (New York) — April 2020

Table 20 Among those who are currently employed (whether furloughed or not) - which of the following describes your
able primary occupation? Do you work in, or own a business in, ?

Three-county Regional Combined Results

Region-wide
Unweighted
Frequency

Region-wide
Weighted
Percentage

Healthcare-related field 15.5%
Retail/Sales 121 11.6%
Food service 82 8.4%
Public safety 28 3.3%
Education 214 11.0%
Government 88 5.3%
Legal/Law 18 1.0%
Which of the following Construction-related 49 8.0%
describes your primary g4\ ice industries 192 16.2%
occupation? Do you work in, ) )
or own a business in, Office/Clerical 38 2.5%
? Military 54 5.5%
Agriculture 23 2.5%
Banking/Financial 30 1.5%
Manufacturing/Labor 53 5.8%
IT/Technology 16 0.9%
Media 6 0.5%
Architect/Engineering 5 0.4%
Totals 1270 100.0%
County Comparison Results
County of Residence
Jefferson Lewis St. Lawrence
Healthcare-related field 11.2%, 15.0%, 20.1%,
Retail/Sales 11.6%, 11.0%, 11.9%,
Food service 1.7%;, 10.9%, 8.4%,
Public safety 3.8%, 3.2%, 2.9%,
Education 9.3%, 8.1%, 13.8%,
Government 5.5%, 3.1%, 5.8%,
Legal/Law 1.2%, 0.4%, 0.9%,
Which of the following Construction-related 7.5%, 16.4%,, 6.5%,
describgs Gl [E . Service industries 17.9%, 13.0%, 15.2%,
occupation? Do you work in,
or own a business in, Office/Clerical 2.8%, 4.5%, 1.5%,
? Military 11.1%, 0.4%, 0.6%,,
Agriculture 3.0%,, 5.9%, 1.1%y,
Banking/Financial 1.4%, 1.2%, 1.7%,
Manufacturing/Labor 4.5%, 6.0%, 7.0%,
IT/Technology 0.9%., 0.4%, 1.2%,
Media 0.3%., 0.4%, 0.7%,
Architect/Engineering 0.3%, 0.0% 0.6%,
Total 100.0% 100.0% 100.0%
Unweighted County n 627 261 363
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Table 20 Among those who are currently employed (whether furloughed or not) - which of the following describes your
(cont.) primary occupation? Do you work in, or own a business in, ?

Three-county Regional Combined Demographic Cross-tabulation Results

Gender Age Groups
Male Female 18-29 30-39 40-49 50-59 60-69 70+
Healthcare-related field 8.0%, | 23.6%, | 10.6%, | 18.4%, | 15.6%, | 15.3%, | 10.5%, | 9.1%,
Retail/Sales 14.2%, | 8.9%, | 13.0%, | 10.9%, | 11.4%, | 11.5%, | 13.1%, | 15.6%,
Food service 6.8%, | 10.1%y, | 14.8%, | 8.4%,) | 6.0%, | 6.1%, | 8.1%, | 1.8%,
Public safety 5.7%, | 0.7%y, | 31%, | 3.1%;, 1.9%, | 4.0%, | 7.5%, 0.0%
Education 5.3%, | 17.0%, | 4.6%, [11.5%,|12.2%, )| 14.0%, |12.0%,, | 8.3%,
Government 5.4%, | 5.4%, 0.0% 51%, | 8.0%, | 5.9%, | 9.2%, | 2.6%,
Legal/Law 0.7%, | 1.4%, | 2.6%, 0.0% 0.8%, | 1.3%, | 1.2%, | 3.8%,
Which of the following Construction-related 14.9%, | 0.6%, | 6.3%, | 8.1%, | 8.2%, | 7.9%, | 11.2%, | 10.0%,
describes your primary gy jce industries 16.0%, | 16.1%, |20.8%, , | 15.6%, ;| 12.4%, |16.5%, | 16.1%, | 38.3%,
occupation? Do you work ' ' : :
in, or own a business in, Office/Clerical 0.4%, | 4.8%, | 1.3%, | 3.0%, 1.7%, | 3.0%, | 2.6%, | 6.2%,
? Military 8.3%, | 2.7%y, | 14.2%, | 7.0%, | 4.0%, | 0.3%. | 0.4%,. | 0.0%
Agriculture 31%, | 1.9%, | 1.7%.p | 2.0%,, | 1.1%, | 5.9%, | 1.9%,, [ 0.0%
Banking/Financial 0.3%, | 2.8%, | 1.5%, 1.2%, 3.3%, | 0.7%, | 0.5%, 0.0%
Manufacturing/Labor 8.6%, | 2.6%, | 3.9%.p, | 4.2%, | 10.2%, | 5.9%, | 4.2%,, | 4.3%,p
IT/Technology 1.0%, | 0.9%, 0.0% 1.0%, 1.6%, | 1.0%, | 1.1%, 0.0%
Media 0.7%, | 0.3%, | 0.8%, | 0.4%, 1.1%, 0.0% 0.3%, 0.0%
Architect/Engineering 0.5%, | 0.2%, | 0.5%, 0.0% 0.7%, | 0.7%, 0.0% 0.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 387 858 131 312 322 294 157 35
Active military living
Education Levels Political Beliefs in your household?
Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes (\[o]
Healthcare-related field 12.2%, | 17.5%y, |17.0%, 12.8%, 15.8%, | 19.0%, | 11.0%, 16.1%,
Retail/Sales 13.7%, | 13.1%, | 5.5%, 8.3%, 13.2%y, (14.2%,,| 6.2%, 12.5%,,
Food service 1M1.1%, | 8.6%, | 2.7%, 9.0%, 8.5%, | 6.4%, 9.6%, 8.2%,
Public safety 3.8%, | 3.3%, | 2.5%, 4.4%, 3.6%, | 0.0% 0.0% 3.9%,
Education 4.2%, | 7.8%, | 29.0%. 6.7%, 11.4%y, | 19.9% | 7.9%, 11.4%,
Government 2.3%, | 6.7%, | 8.6%, 5.4%, 5.7%, | 3.7%, 6.4%, 5.2%,
Legal/Law 0.4%, | 1.5%, | 1.1%, 1.4%, 0.7%, | 11%, | 2.2%, 0.8%,
Which of the following Construction-related 15.2%, | 3.9%, | 1.9%; 12.4%, 7.2%, | 0.9% 3.3%, 8.9%,
describes your primary oy jce industries 17.7%, | 16.6%, | 13.3%, | 18.2%, | 14.4%, | 19.8%, | 13.0%, | 16.7%,
occupation? Do you work
in, or own a business in, Office/Clerical 31%, | 2.4%, | 1.5%, 0.8%, 2.6%,p | 5.6% 1.4%, 2.7%,
? Military 3.6%, | 7.4%, | 6.3%,) 5.3%, 6.3%, | 2.7%, | 37.2%, 0.6%,
Agriculture 4.4%, | 1.0%, | 1.6%.p 3.9%, 1.8%, | 2.0%, 0.0% 2.9%,
Banking/Financial 0.6%, | 1.7%,p | 2.9% 1.1%, 1.6%, | 1.9%, 1.3%, 1.6%,
Manufacturing/Labor 7.3%, | 6.7%, | 1.2%, 7.9%, 5.3%.p | 2.6%j 0.0% 6.7%,
IT/Technology 0.2%, | 0.9%,), | 2.4% 1.2%, 1.1%, | 0.0% 0.5%, 1.0%,
Media 0.0% | 0.8%, | 0.9%, 0.5%, 0.4%, | 0.0% 0.0% 0.6%,
Architect/Engineering 0.0% 0.0% | 1.6%, 0.5%, 0.4%, | 0.0% 0.0% 0.4%,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 217 519 514 351 697 192 184 1061
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Section 3.5

Your Concerns Due to the Coronavirus

To better learn how public health leaders in the North Country may help residents, we are interested in better
understanding your concerns. How serious are your concerns about ?

Figure 5 — Your Concerns Due to the Coronavirus
(% "Very or Somewhat Concerned")

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

100%

Financial issues related to your job being lost or reduced (among all)

Financial issues related to your job being lost or reduced (among employed)

Financial issues related to your investments

Your psychological and emotional health due to COVID-19

You or a loved one actually contracting COVID-19

That there is not enough testing for COVID-19 being completed locally

Our local healthcare system will become overloaded

Our local healthcare workers will contract COVID-19

82%

Lack of trust in the information about COVID-19 that you see in the media

You and your family will run out of money in the next two months

OJefferson MELewis M St. Lawrence
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Table 21 Financial issues related to your job being lost or reduced?

Three-county Regional Combined Results

Very serious concerns

Region-wide
Unweighted
Frequency

Somewhat serious concerns

Financial issues related to
your job being lost or
reduced?

Minor concerns
No concerns at all
Not Sure

Totals

County Comparison Results

Very serious concerns

Region-wide

Weighted

Percentage

Jefferson

Somewhat serious concerns 18.3%,

Financial issues related to
your job being lost or
reduced?

Minor concerns

No concerns at all
Not Sure

Total

Unweighted County n

County of Residence

Lewis

St. Lawrence

Gender

Male
Very serious concerns

Somewhat serious concerns [V&Y/N
Fmarrclal |s.sues related to GE GEEaime 15.6%,
your job being lost or .
reduced? No concerns at all 41.6%,
Not Sure 4.0%,

Total 100.0%

18.6%, 16.9%, 20.9%,
19.2%, 13.7%,
16.7%, 25.6%, 18.8%,
41.7%, 36.2%, 42.8%,
4.7%, 2.0%, 3.8%.,
100.0% 100.0% 100.0%
934 450 632
Age Groups
Female 30-39 40-49 50-59 60-69 70+

24.0%, ;,

21.7%, | 23.0%,
M.3%, | 27.7%,
4.0%, | 9.2%,

Three-county Regional Combined Demographic Cross-tabulation Results

19.9%,

15.0%, |16.2%, | 21.8%,

18.6%,
36.3%,
3.4%,

100.0% | 100.0% | 100.0%

30.4%,

2.2%,

18.4%, 1| 18.6%,
21.5%, | 21.2%,
27.5%, | 34.0%,

100.0% | 100.0%

Unweighted n

167

Education Levels

Some 4+ Year

384

362

Political Beliefs

HSG College Degree Conservative Neither

Very serious concerns

Somewhat serious concerns [EX/5
Flnar!mal IS-SUGS related to Minodconcerns 14.8%,
your job being lost or

reduced? No concerns at all 43.3%,

Not Sure 4.0%, 1,
Total 100.0%

Liberal

23.3%,,| 9.0% | 5.6%
10.7%p,c| 5.0%,
15.9%,,| 8.9%p
61.7% | 75.4%,

2.8%, | 2.7% | 5.2%ap
100.0% | 100.0%

363 401 338

Active military living
in your household?

Yes

(\[¢}

Unweighted n 454

22.4%,

18.7%, | 14.2%, | 15.0%, | 18.1%, | 12.9%, | 12.2%, | 17.1%,
20.2%, | 24.6%, | 18.9%, | 18.0%, | 20.4%, | 20.3%, | 18.2%,
35.7% | 48.2%, | 45.2%, | 39.3%, |42.6%,,| 54.3%, | 39.5%
5.3%, | 1.7%p 3.1%, 50%, | 1.7%, | 6.2%, | 3.7%,
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
813 746 576 1099 | 324 279 1725
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Table 22 Among only those who are currently employed - financial issues related to your job being lost or reduced?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Very serious concerns

. o Somewhat serious concerns
Financial issues related to
your job being lost or
reduced?

Minor concerns
No concerns at all
Not Sure

Totals

County Comparison Results

County of Residence

Jefferson Lewis St. Lawrence
Very serious concerns 22.9%, 19.0%, 29.3%,,
Somewhat serious concerns 24.3%, 23.3%, 1, 18.0%,
Minor concerns 20.2%, 29.7%,, 22.1%,
No concerns at all 30.8%, 26.9%, 29.6%,
Not Sure 1.8%, 1.1%, 1.0%,
Total 100.0% 100.0% 100.0%
Unweighted County n 625 262 363

Financial issues related to
your job being lost or
reduced?

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59 60-69 70+

Very serious concerns 27.1%, | 23.0%, |25.7%,| 21.5%, | 31.6%,, |26.9%,, |17.6%, 1, | 25.0%, )

ST S E LTV TTER o =10 Cl 23.8%, | 19.4%, | 20.0%, | 24.6%, | 19.2%, | 20.1%, | 20.5%, | 29.5%,

Financial issues related to ;o concerns 18.2%, | 26.6%, | 22.9%, | 18.6%, | 23.2%, | 24.3%, | 26.2%, | 26.3%,
your job being lost or

reduced? No concerns at all 29.4%, | 29.6%, | 27.3%, | 33.7%, | 25.3%, | 28.6%, | 34.9%, | 18.1%,

Not Sure 1.5%, | 1.4%, | 4.0%, | 1.5%ap | 0.7%,p | 0.2%, | 0.9%, | 1.1%.,

Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 389 855 131 312 323 292 156 36

Active military living

Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree

(\[o]

Yes

Conservative Neither Liberal

Very serious concerns 31.7%, | 24.6%, | 13.9%,
BT SHE T TTER N (TGN 23.0%, | 22.4%, | 17.5%, 20.1%, 23.6%, | 17.5%, | 14.7%, 22.8%,
Minor concerns 17.6%, |23.1%,, | 28.4%, 23.3%, 21.5%, | 21.5%, | 23.9%, 21.8%,
No concerns at all 27.4%, | 26.7%, | 39.6%, 33.1%, 28.0%, | 30.3%, | 47.5%, 26.7%,
Not Sure 0.3%, | 3.2%, | 0.5%, 1.0%, 1.7%, | 0.2%, 3.7%, 1.1%,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 220 517 512 353 696 190 184 1060

Financial issues related to
your job being lost or
reduced?
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Table 23 Financial issues related to your investments?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Very serious concerns
Somewhat serious concerns
Financial issues related to Minor concerns
your investments? No concerns at all
Not Sure
Totals

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence
16.8%, 17.6%,

Somewhat serious concerns 19.9%, 19.9%, 17.8%,

Very serious concerns 17.2%,

Financial issues related to Minor concerns 15.4%, 17.3%, 16.3%,

your investments? No concerns at all 42.4%, 42.1%, 41.2%,
Not Sure 5.1%, 3.8%, 7.1%,
Total 100.0% 100.0% 100.0%
Unweighted County n 932 456 633

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59 60-69 70+

Very serious concerns 19.3%, | 15.2%, | 9.2%, | 11.8%, [20.7%y, | 30.2%, | 19.4%; [14.5%, ¢ q

ST AT ELELTTTER Y TG Bl 19.9%, | 18.1%, | 11.9%, | 21.9%, ¢ | 22.0%, ¢ [ 16.6%, | 25.1%), |13.3%, ¢

Financial issues related to Minor concerns 13.2%, | 18.8%,, | 18.9%, | 16.8%, | 12.6%, | 15.5%, | 14.9%, | 17.3%,
your investments? No concerns at all 42.7%, | 41.1%, |42.8%, | 44.3%, | 36.6%, | 35.0%, | 38.8%, | 54.0%,
Not Sure 4.9%, | 6.8%, | 17.1%, | 5.2% | 8.0%, | 2.7% | 1.9%q | 1.0%cc

Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 655 1351 166 383 361 363 406 341

Active military living
Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither

Very serious concerns 14.2%, | 21.0%, |18.2%,, 17.8%, 17.9%,
STy AV E VLT GITER L =T B 16.0%, |20.5%, | 23.2%), 22.6%, 16.4%y, |21.7%,,| 14.2%, 19.8%y,
Financial issues related to Minor concerns 10.3%, | 17.0%, | 27.6%, 14.1%, 15.5%, | 22.2%y, | 26.0%, 14.2%y,
your investments? No concerns at all 51.7%, | 35.9%,, | 29.2%, 42.0%, 42.5%, | 39.1%, | 45.9%, 41.4%,
Not Sure 7.7%, | 5.5%, | 1.9% 3.5%, 7.6%, | 3.1%, 3.7%, 6.2%,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 457 813 748 578 1101 324 277 1732

\[e]

Yes

Liberal

Page 37 of 55




COVID-19 Impact Adult Resident Survey — Jefferson, Lewis, and St. Lawrence Counties (New York) — April 2020

Table 24 Your psychological and emotional health due to what we are experiencing with COVID-19?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage
Very serious concerns
Your psychological and Somewhat serious concerns
emotional health due to what Minor concerns
we are experiencing with No concerns at all
COVID-19? Not Sure

Totals

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence
11.6%, 12.2%,
Your psychological and Somewhat serious concerns 18.6%, 17.9%, 20.9%,
emotional health due to what Minor concerns 34.8%, 36.2%, 31.1%,
we are experiencing with No concerns at all 33.0%, 33.9%, 34.6%,
COVID-197? Not Sure 1.0%, 0.3%, 1.2%,
Total 100.0% 100.0% 100.0%
Unweighted County n 937 454 634

Very serious concerns 12.6%,

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups
Male Female 18-29 30-39 40-49 50-59  60-69
Very serious concerns 12.7%, | 12.1%, | 20.9%, | 9.5%, |14.4%,|12.4%,,| 9.8%, | 9.5%
1 0, 0, 0, 0, 0, 0, 0, 0,
Your psychological and STo] g CAVH LY LT o Yl 17.2%, | 22.1%y, | 17.9%, | 19.9%, | 15.6%, | 23.2%, | 22.7%, | 17.2%,
emotional health due to  Minor concerns 31.2%, | 35.5%y, |28.9%, | 43.3%, |37.4%;,1|30.7%, ¢ [ 26.5%, | 21.2%,
what we are experiencing No concerns at all 37.6%, | 29.5%, |30.1%,| 27.0%, |30.9%, |32.9%, (40.0%y | 51.1%
with COVID-19? o o o o o o o o
Not Sure 1.2%, | 0.8%, | 2.2%, | 0.3%, | 1.6%, | 0.9%, | 1.0%, | 1.0%,
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 655 1355 167 383 363 362 408 341
Active military living
Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree

Liberal Yes No
Very serious concerns 13.7%, (12.7%, | 8.6%, 13.4%,
H 0, 0, 0, 0, 0, 0, 0, 0,
Your psychological and 570 1 AWHE LT g TER L [T B8 18.5%, | 21.2%, | 19.1%, 17.1%, 19.2%, | 25.7%y, | 19.7%, 19.5%,
emotional health due to  Minor concerns 30.1%, | 32.5%, | 42.5% 32.1%, 33.3%, | 37.0%, | 37.0%, 32.7%,
what we are experiencing No concerns at all 36.5%, |32.6%,p| 29.3%; 40.6%, 32.3%; | 23.8% | 34.0%, | 33.7%,
Not Sure 1.3%, | 1.0%, | 0.5%, 0.3%, 1.7%j | 0.1%,, | 0.9%, 1.1%,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 457 818 747 580 1104 323 278 1735

Conservative Neither

with COVID-19?
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Table 25 You or a loved one actually contracting COVID-19?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Very serious concerns
Somewhat serious concerns

You or a loved one actually Minor concerns
contracting COVID-19? No concerns at all

Not Sure
Totals

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence
Very serious concerns 36.3%, 37.8%, 49.9%,,
Somewhat serious concerns 29.8%, 29.0%, 26.5%,
You or aloved one actually  Minor concerns 22.5%, 21.7%, 15.4%,
contracting COVID-19? No concerns at all 10.2%, 10.1%, 7.9%,
Not Sure 1.3%, 1.3%, 0.2%,
Total 100.0% 100.0% 100.0%
Unweighted County n 937 457 635

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59 60-69

Very serious concerns 40.9%, | 44.5%, | 43.8%, | 40.8%, | 38.6%, | 46.8%, | 42.5%, | 43.6%,

ST S E LT TV ER o =1 Cl 26.7%, | 29.5%, | 25.0% | 33.8%, | 27.5%, | 24.6%, | 27.4%, | 25.9%,

L Er R (IR Gl Minor concerns 20.9%, | 17.4%, | 26.4%, |19.2%, ;| 19.4%, ;| 18.6%, , | 18.3%, | 13.5%

actually contracting ’ ’ ’ ’
COVID-19? No concerns at all 10.7%, | 7.6%, | 3.4%, |51%acq| 13.8%y | 9.7%p |10.5%y 4| 16.6%),
Not Sure 0.8%, | 1.0%, | 1.3%, | 11%, | 0.7%, | 0.2%, | 1.3%, | 0.4%,

Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 655 1359 167 384 362 364 408 343

Active military living
Education Levels Political Beliefs in your household?

Some 4+ Year

HSG College Degree Conservative Neither Liberal

Very serious concerns 42.1%,,| 45.8%, | 37.2%, 44.9%,, | 48.2%,

STy AV E VLT GITER L TG B 25.3%, |28.9%, | 34.2%), 30.1%, 26.4%, | 32.3%, | 27.4%, 28.1%,

WL CLTE ) Gl Minor concerns 19.3%, | 17.3%, | 22.7%, |  22.9%, [18.8%,,| 12.7%, | 24.3%, | 18.5%,

actually contracting '
COVID-19? No concerns at all 12.8%, | 6.5%, | 5.4% 11.1%, 8.9%, | 6.0%, 7.9%, 9.4%,
Not Sure 0.5%, | 1.6%, | 0.4%, 0.5%, 1.1%, | 0.8%, 0.7%, 0.9%,

Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 458 820 748 580 1105 326 279 1738

\[e]

Yes
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Table 26 That there is not enough testing for COVID-19 being completed locally?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage
Very serious concerns

Somewhat serious concerns
That there is not enough

testing for COVID-19 being
completed locally?

Minor concerns
No concerns at all
Not Sure

Totals

County Comparison Results

County of Residence

Jefferson Lewis St. Lawrence
Very serious concerns 32.7%, 27.1%, 44.5%,,
Somewhat serious concerns 19.4%, 22.6%, 23.3%,
Minor concerns 19.5%, 19.1%, 15.5%,
No concerns at all 21.1%, 20.8%, 12.0%,
Not Sure 7.3%, 10.4%, 4.6%,
Total 100.0% 100.0% 100.0%
Unweighted County n 938 456 635

That there is not enough
testing for COVID-19 being
completed locally?

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59 60-69 70+
39.3%, | 45.3%, |37.6%., | 33.5%.,,p | 37.2%., 1, | 40.6%., 1, | 29.9%
ST CA E LT TITER O =1 Cl 19.1%, | 24.3%,, | 20.8%, | 20.4%, | 20.7%, | 23.7%, | 21.5%, | 22.1%,
Minor concerns 16.9%, | 18.1%, |19.3%,,| 21.4%, [15.9%,; |18.6%,p |14.4%, | 12.6%)
No concerns at all 22.5%, | 11.4%,, | 12.2%, | 15.0%,, | 22.4%,, |16.8%, | 15.6%, p, [ 22.0%j,
Not Sure 59%, | 6.9%, | 2.4%, | 5.6%, | 7.4%.p | 3.8%, | 7.9%,, | 13.4%,
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 658 1356 167 384 363 365 407 342

Active military living

Education Levels Political Beliefs in your household?
Some 4+ Year

HSG College Degree Conservative Neither

Very serious concerns 35.6%,

That there is not enough
testing for COVID-19
being completed locally?

Liberal No

Yes

Very serious concerns

Somewhat serious concerns EKIL/N
That there is not enough
testing for COVID-19

Minor concerns
No concerns at all
Not Sure

Total

Unweighted n

being completed locally?
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Table 27 Our local healthcare system will become overloaded and unable to handle the number sick individuals?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Very serious concerns
Our local healthcare system Somewhat serious concerns
will become overloaded and Minor concerns

unable to handle the number No concerns at all
sick individuals? Not Sure

Totals

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence
34.1%, 52.1%,,
Our local healthcare system Somewhat serious concerns 32.2%, 28.1%, . 26.0%,
will become overloaded and Minor concerns 18.9%, 20.8%, 9.8%,
unable to handle the number No concerns at all 10.5%, 13.2%, 10.3%,
sick individuals? Not Sure 1.0%, 3.7% 1.8%,
Total 100.0% 100.0% 100.0%
Unweighted County n 938 455 635

Very serious concerns 37.4%,

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59 60-69 70+

Very serious concerns 39.9%, | 47.5%,, |47.4%,,| 48.3%, |43.3%,,|44.1%, | 37.1%), |35.6%,

Our local healthcare ST WO E LT ITER L (Y GEN 27.4%, | 30.6%, | 34.2%, |32.1%, | 28.1%, | 23.2%, |28.0%, |27.0%,
SRl Beeen Minor concerns 15.1%, | 151%, | 11.9%, | 11.8%, | 17.6%, | 18.2%, | 19.1%, | 13.5%,

overloaded and unable to

handle the number sick Vo concerns at all 15.6%, | 5.5%, | 5.8%,. | 6.6%, [10.6%,)| 13.3%y, |13.1%y,|19.0%} 4
individuals? Not Sure 2.0%, 1.3%, | 0.6%, 1.2%, 0.4%, | 1.1%,y | 2.6%,p | 5.0%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 657 1356 167 383 363 365 407 342

Active military living

Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither

No

Yes

Liberal

Very serious concerns

Our local healthcare Somewhat serious concerns A&/
system will become
overloaded and unable to
handle the number sick
individuals? Not Sure

Total

Minor concerns

No concerns at all

Unweighted n
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Table 28 Our local healthcare workers will contract COVID-19 and be unable to work?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage
Very serious concerns

Somewhat serious concerns
Our local healthcare workers
will contract COVID-19 and be

unable to work?

Minor concerns
No concerns at all
Not Sure

Totals

County Comparison Results

County of Residence

Jefferson Lewis St. Lawrence
Very serious concerns 48.3%, 35.9%,, 55.7%.
Somewhat serious concerns 28.4%, 35.8%;, 26.6%,
Minor concerns 13.8%., 18.1%, 11.1%,,
No concerns at all 7.8%, 6.8%, 5.8%,
Not Sure 1.7%, 3.4%, 0.9%,,
Total 100.0% 100.0% 100.0%
Unweighted County n 937 456 636

Our local healthcare workers
will contract COVID-19 and be
unable to work?

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59 60-69 70+

Very serious concerns 46.5%, | 54.0%, |47.9%, | 50.9%, 1, |47.1%, 1| 56.9%, |52.7%, | 43.6%,

Our local healthcare 5Tel 1 SV B ET=TA T TR T Bl 28.6%, | 28.3%, | 32.8%, | 31.2%, 1, | 30.9%. | 23.4%, | 21.5%,, |28.5%,
workers will contract Minor concerns 13.4%, | 12.7%, | 12.9%, | 11.7%, | 12.9%, | 12.9%, | 17.0%, | 12.5%,
COVID-19 and be unable  No concerns at all 9.4%, | 4.0%, | 5.0%,p | 4.2%, | 8.7%,p | 6.3%. | 8.0%, | 11.6%;
foworke Not Sure 21%, | 0.9%, | 1.4%,p, | 2.0%,, | 0.4%, | 0.6%,, | 0.9%,, | 3.9%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 658 1356 167 382 363 365 408 343

Active military living
Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither

Liberal Yes No

Very serious concerns

Somewhat serious concerns
Our local healthcare

workers will contract Minor concerns
COVID-19 and be unable  No concerns at all

?
foWorks Not Sure

Total

Unweighted n
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Table 29 Lack of trust in the information about COVID-19 that you see in the media?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Very serious concerns

Somewhat serious concerns
Lack of trust in the
information about COVID-19

that you see in the media?

Minor concerns
No concerns at all
Not Sure

Totals

County Comparison Results

County of Residence

Jefferson Lewis St. Lawrence
Very serious concerns 31.7%, 29.4%, 38.9%,,
. Somewhat serious concerns 27.3%, 23.4%, 22.2%,
;iztnc:::i:‘:zg]otuhtecovm_w Minor concerns 21.1%, 24.1%, 22.5%,
that you see in the media? No concerns at all 16.7%, 19.3%, 14.5%,
Not Sure 3.2%, 3.9%, 2.0%,
Total 100.0% 100.0% 100.0%

Unweighted County n 936 455 634

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59 60-69

Very serious concerns 37.4%, | 31.5%y, | 39.4%, | 39.8%, |35.4%,| 37.0%, [25.5%, .| 23.5%,

Lack of trust in the STel1y AW E LT (IR T [T G BN 19.8%, | 30.0%, | 30.4%, | 24.5%, | 23.0%, | 22.5%, | 25.2%, | 23.2%,
information about COVID- Minor concerns 22.8%, | 21.0%, | 20.5%, | 20.3%, | 24.0%, | 23.1%, | 26.4%, | 18.9%,
19 th_at you see in the No concerns at all 17.2%, | 14.9%, | 7.9%, | 12.3%, |15.8%,,|14.3%.,,|20.4%, | 30.6%,
medias Not Sure 2.9%, | 27%, | 1.8%, | 3.2%, | 1.7%, | 31%, | 2.5%, | 3.9%,
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 657 1353 167 384 363 365 405 340

Active military living
Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither

Very serious concerns 36.4%, | 36.7%, | 26.5%,, 35.3%, 33.6%,
Lack of trust in the STl VI EVELTTITER O LT Y 21.4%, | 27.6%, (27.1%, 22.2%, 27.0%, | 21.2%, | 32.2%, 23.6%,
information about COVID- Minor concerns 21.1%, | 21.4%, | 25.2%, 22.3%, 22.2%, | 20.3%, | 19.0%, 22.4%,
19 that you see in the No concerns at all 17.0%, | 12.9%, | 192%, | 17.2%.p, | 14.1%, | 20.7%;, | 13.9%, | 16.3%,
Not Sure 41%, | 1.3%;, | 2.0%,p 3.0%, 3.0%, | 0.9%, | 4.0%, 2.6%,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% 100.0%
Unweighted n 457 817 748 582 1103 322 279 1735

Liberal No

Yes

media?
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Table 30 You and your family will run out of money in the next two months?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Very serious concerns

L Somewhat serious concerns
You and your family will run

out of money in the next two
months?

Minor concerns
No concerns at all
Not Sure

Totals

County Comparison Results

County of Residence

Jefferson Lewis St. Lawrence
11.4%, 16.6%,
Somewhat serious concerns 13.6%, 13.2%, 14.7%,
Minor concerns 22.0%, 25.1%, 21.4%,
No concerns at all 47.9%, 47.9%, 47.0%,
Not Sure 1.6%, 2.5%, 0.4%,,
Total 100.0% 100.0% 100.0%
Unweighted County n 939 456 634

Very serious concerns 14.9%, ,

You and your family will run
out of money in the next two
months?

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29  30-39 40-49 50-59  60-69

Very serious concerns 14.3%, | 16.1%, | 16.9%, | 19.9%, | 21.7%, | 16.7%, | 5.0%, | 4.2%,

1ol VI LRSI TR TG Bl 13.5%, | 14.8%, | 23.1%, | 12.2%, ¢ | 18.7%, 1, [15.4%; b d 10.0%c | 5.3%4

You and your family will - \p.r, - concerns 18.0%, | 26.5%j, | 28.5%, | 26.4%, |16.6%p . |24.7%, » 17.9%, » | 12.9%.
run out of money in the ' ' -

nextitwolmonthaz, No concerns at all 52.9%, | 41.5%,, | 31.2%, | 40.6%, | 41.4%, | 41.7%, | 66.6%, | 75.2%,

Not Sure 1.3%, | 1.0%, | 0.3%, | 0.8%, | 1.5%, | 1.6%, | 0.5%, | 2.4%,

Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 657 1357 167 384 361 365 409 342

Active military living

Education Levels Political Beliefs in your household?
Some 4+ Year

HSG College Degree

Liberal
Very serious concerns 14.1%,
SToT AW E LTI VER T 1B 15.6%, |14.5%, ), 9.8%, 11.9%, 14.8%, | 16.0%;, 9.7%, 14.8%y,

:’J’: :l:‘td;‘:::;::;"l'r‘";’l‘:‘": Minor concerns 18.4%, | 25.5%, | 24.5%, | 20.8%, | 22.3%, | 23.9%, | 21.0%, | 22.2%,

next two months? No concerns at all 45.8%, | 42.5%, | 60.6%, 56.8%, 42.5%y, | 46.0%, | 62.5%, | 45.1%,
Not Sure 1.6%, | 0.8%, | 0.8%, 1.6%, 1.2%, | 0.0%, 0.7%., 1.2%,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 458 818 750 581 1104 326 279 1738

No

Yes

Conservative Neither
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Section 3.6

Your Satisfaction with, or Confidence in, Leadership
During this Pandemic

To better understanding the public's perception of how well or poorly our government and our public health departments
have led us throughout this pandemic, we would like to know... how satisfied are you with the actions that
have taken in response to COVID-197?

Figure 6 - Your Satisfaction with, or Confidence in, Leadership During this Pandemic
(% "Very or Somewhat Satisfied")

100%
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Table 31 United States public health leadership like the CDC?

Three-county Regional Combined Results

Very satisfied
Somewhat satisfied

Neither
United States public health

leadership like the CDC?

Very dissatisfied
Not Sure
Totals

County Comparison Results

Very satisfied
Somewhat satisfied

Neither
United States public health

leadership like the CDC?
Very dissatisfied

Not Sure
Total

Somewhat dissatisfied

Region-wide
Unweighted
Frequency

930
179
264
146
56
2039

Region-wide
Weighted
Percentage

21.0%
45.5%
8.9%
13.3%
71%
4.2%
100.0%

Jefferson

Somewhat dissatisfied

County of Residence

Lewis St. Lawrence

Unweighted County n

Very satisfied
Somewhat satisfied

United States public Neither

health leadership like the
cDC?

Somewhat dissatisfied
Very dissatisfied

Not Sure

Total

Three-county Regional Combined Demographic Cross-tabulation Results

Gender

Male Female

Age Groups

18-29 30-39 4049  50-59 60-69 70+

Unweighted n

Very satisfied
Somewhat satisfied
Neither

Somewhat dissatisfied

United States public
health leadership like the
cpc? Very dissatisfied
Not Sure

Total

Unweighted n

21.3%, | 21.0%,
43.2%, | 47.6%,
8.1%, | 9.6%,
14.3%, | 12.3%,
8.0%, | 6.3%,
51%, | 3.3%,
100.0% | 100.0%
659 | 1355

Education Levels
4+ Year

Some
HSG College

9.5%;, | 18.3%p |19.2%p,q|21.8%p,c | 31.8%. |29.5%q
42.3%, | 46.1%, | 45.1%, | 49.7%, | 42.7%, | 45.3%,
15.8%, | 9.6%,p | 7.2%p | 9.2%,p | 4.6%pc | 6.2%pq
15.7%, | 13.5%, | 17.7%, | 10.6%, | 10.3%, | 11.4%,
7.3%, | 8.5%, | 71%, | 4.6%, | 9.0%, | 5.1%,
9.4%, | 4.0%, | 3.8%,p | 4.2%,p | 1.6%, | 2.4%,
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
167 383 362 365 409 342

Active military living

Political Beliefs in your household?

Degree Conservative Neither Liberal Yes \[o}

21.8%, | 19.8%, | 21.5%, | 27.7%. | 18.9%, | 14.8%, | 17.1%, | 21.8%,
44.8%, | 46.8%, | 44.7%, | 45.4%, | 45.2%, | 47.1%, | 46.9%, | 45.2%,
7.6%, | 9.9%, | 10.1%, 7.8%, 9.6%, | 7.6%, | 12.9%, | 8.2%,
13.8%, | 11.9%, | 14.8%, | 10.6%, [13.8%,p| 17.7%, | 11.5%, | 13.6%,
6.3%, | 7.9%, | 7.5%, 4.9%, 7.7%,p | 10.1%, | 9.8%, | 6.7%,
5.8%, | 3.7%.p | 1.4%; 3.7%, 4.9%, | 2.7%, | 1.7%, | 4.6%,
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
457 819 750 582 1103 | 327 279 1738
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Table 32 President Trump and the US government?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Very satisfied 27.5%
Somewhat satisfied 530 27.3%
Neither 126 6.7%
Somewhat dissatisfied 264 13.2%
Very dissatisfied 553 22.9%
Not Sure 4 2.5%
Totals 2038 100.0%

President Trump and the US
government?

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence
Very satisfied
Somewhat satisfied
Neither

President Trump and the US Somewhat dissatisfied

government?
Very dissatisfied

Not Sure
Total
Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59 60-69 70+
Very satisfied 32.0%, | 22.4%y, | 17.8%, |22.6%., 1 |29.3%p 4 [29.8%c 4 38.4%q (31.1%p 40
Somewhat satisfied 25.6%, | 29.8%j |21.3%., ¢ | 30.4%,,|30.2%, ;| 33.9%, | 18.5%, [24.4%.,
Neither 4.7%, | 8.3%, | 12.5%, | 8.2%, . | 6.0%,p | 3.1%p | 3.3%pc | 6.1%,p
SNV B PO G W 12.1%, | 14.1%, | 24.2%, | 14.4%, [14.7%,,| 6.7%. | 8.5% |10.7%p.
Very dissatisfied 23.1%, | 22.9%, |21.5%, 1, | 22.5%, | 18.0%, |21.6%, | 30.1%, |25.2%,
Not Sure 24%, | 2.5%, | 2.7%, | 1.9%, | 1.7%, | 4.9%, | 1.1%, | 2.5%,
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 659 1354 166 383 363 365 407 343

Active military living
Education Levels Political Beliefs in your household?
Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes \[o}

Very satisfied 30.8%, | 29.1%, | 15.9%, 50.2%, 19.0%y, | 8.3%. | 26.3%, 27.6%,
Somewhat satisfied 28.0%, | 27.5%, | 26.0%, 33.4%, 27.1%y, | 14.8%. | 22.2%, 28.3%,
Neither 6.6%, | 6.6%, | 6.9%, 4.7%, 8.5%, | 3.3%, 8.2%, 6.1%,
Somewhat dissatisfied 14.3%, | 9.7%y | 16.8%, 5.5%, 16.6%y, | 18.0%, | 15.9%, 12.8%,
Very dissatisfied 17.5%, | 24.5%y, | 33.1%. 4.7%, 25.3%y, | 55.4%. | 25.6%, 22.5%,
Not Sure 2.9%, | 2.6%, | 1.3%, 1.4%, 3.6%, | 0.1%, 1.8%, 2.6%,
Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 458 819 748 582 1104 325 277 1739

President Trump and the
US government?

President Trump and the
US government?

Page 47 of 55




COVID-19 Impact Adult Resident Survey — Jefferson, Lewis, and St. Lawrence Counties (New York) — April 2020

Table 33 Governor Cuomo and the New York State government?

Three-county Regional Combined Results

Very satisfied

Somewhat satisfied 720
- = e Neither 141

overnor Cuomo and the Somewhat dissatisfied 241

New York State government?

Very dissatisfied 231

Not Sure 28

Totals 2038

County Comparison Results

Very satisfied
Somewhat satisfied

@ 5 e Neither
overnor &-uomo an € Somewhat dissatisfie

New York State government?
Very dissatisfied

Not Sure
Total

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

27.0%
35.1%
8.2%
14.7%
13.1%
1.7%
100.0%

Jefferson

d

County of Residence

Lewis

St. Lawrence

Unweighted County n

Very satisfied

Somewhat satisfied
Governor Cuomo and the Neither
New York State Somewhat dissatisfied
government? Very dissatisfied
Not Sure

Total

Three-county Regional Combined Demographic Cross-tabulation Results

Gender
Male Female 18-29
26.0%, | 28.2%, | 13.1%,
34.1%, | 36.0%, | 35.4%,
8.8%, | 7.4%, | 11.6%,

13.0%, | 13.4%, | 19.7%,
15%, | 21%, | 2.6%,

30-39
20.4%,

40-49
25.9%,
37.1%, | 32.1%, | 38.3%,
9.7%, | 7.3%, | 7.5%,
16.5%, | 12.9%p, |17.5%, | 20.4%, |14.7%,,| 11.6%;
11.0%;, | 19.4%, |12.9%, ,
15%, | 0.7%, | 2.7%,
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Age Groups
50-59
27-00/°b,c

44.8%,
31.1%,
5.5%,
9.0%p,c
8.6%
0.9%,
100.0%

70+
39.7%q
33.5%,
6.0%,
10.1%, 4
8.4%,
2.3%,
100.0%

Unweighted n

Very satisfied
Somewhat satisfied
Governor Cuomo and the Neither

New York State Somewhat dissatisfied
government?

Very dissatisfied
Not Sure
Total

657

1356 166

Education Levels
Some 4+ Year

382

363 365

Political Beliefs

HSG College Degree Conservative Neither Liberal

408

343

Active military living
in your household?

Yes

\[o]

Unweighted n

24.8%, |27.1%, | 32.3%, | 20.8%, | 27.8%, | 39.0%, | 28.9%, | 26.9%,
32.6%, | 33.1%, | 44.4%, | 31.4%, [35.8%,,| 40.5%, | 34.9%, | 35.0%,
8.8%, | 81%, | 7.0%, 9.5%, 7.8%, | 71%, | 11.6%, | 7.6%,
17.9%, |13.8%,p| 9.1%p 18.6%, | 14.6%, | 6.9%, | 9.6%, | 15.6%,
14.2%, | 15.7%, | 6.4%; 18.3%, | 11.7%, | 6.4%; | 11.1%, | 13.5%,
1.8%, | 2.1%, | 0.9%, 1.4%, 2.3%, | 01%, | 3.8%, | 1.4%,
100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
458 817 750 582 1103 | 326 278 1738
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Table 34 Local County Public Health Departments?

Three-county Regional Combined Results

Region-wide Region-wide

Unweighted Weighted
Frequency Percentage
Very satisfied 25.1%
Somewhat satisfied 790 41.2%
Neither 257 13.1%
Somewhat dissatisfied 125 7.3%
Very dissatisfied 67 3.5%
Not Sure 194 9.8%
Totals 2037 100.0%

Local County Public Health
Departments?

County Comparison Results

County of Residence
Jefferson Lewis St. Lawrence
Very satisfied
Somewhat satisfied
Neither
Somewhat dissatisfied

Local County Public Health
Departments?

Very dissatisfied

Not Sure

Total

Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 40-49 50-59 60-69 70+
Very satisfied 23.9%, | 26.4%, | 12.5%, | 23.3%y, |25.9%,|28.6%y, | 34.2%; |27.5%,
Somewhat satisfied 41.3%, | 40.9%, | 47.8%, | 39.0%, | 39.8%, | 43.2%, | 35.7%, | 42.7%.,
Neither 12.6%, | 13.7%, | 18.3%, |13.5%,p|14.2%, | 9.7%, |13.8%,,| 9-6%.,p
SV PPN Gl 7.7%, | 6.9%, | 3.9%, | 8.0%.p | 14.2%, | 52%, | 7-3%.p | 3.6%,
Very dissatisfied 3.7%, | 34%, | 71%, | 4.6%,p | 21%, | 2.2%p. | 3.0%, | 1.4%p q
Not Sure 10.8%, | 8.8%, |10.4%,|11.4%, .| 3.8%, |11.1%,| 5.9%ap | 15-2%
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 659 1353 167 383 361 365 408 342

Active military living
Education Levels Political Beliefs in your household?
Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes \[o}

Very satisfied 24.7%, | 24.7%, | 27.0%, | 29.1%, | 23.4%, |22.0%,,| 24.3%, | 25.3%,
Somewhat satisfied 43.2%, | 37.0%, |43.3%,,| 41.5%, | 41.0%, | 41.6%, | 34.7%, | 42.0%,
Neither 11.8%, | 16.7%y | 10.3%, 8.8%, 14.6% | 17.0%; | 19.0%, | 12.2%,
Somewhat dissatisfied 7.2%, | 8.0%, | 6.4%, 9.2%, 54%; | 10.5%, | 4.3%, | 7.8%,
Very dissatisfied 2.8%, | 4.2%, | 4.0%, 1.9%, 4.5%, | 3.5%,, | 3.8%, | 3.5%,
Not Sure 10.4%, | 9.5%, | 9.0%, 9.5%,, | 11.0%, | 5.4%, | 14.0%, | 9.2%,
Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Unweighted n 457 819 748 582 1101 327 278 1737

Local County Public
Health Departments?

Local County Public
Health Departments?
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Section 3.7

Your Expectations as We Address the Coronavirus
Pandemic in the Future

Finally, we are interested in better understanding the current expectations that residents have for the near future
regarding COVID-18.

Figure 7 — Your Expectations as We Address the Coronavirus Pandemic in the Future

100%

The US will go too far in limiting the The US will not go far enough in
movement and activities of Americans. limiting the movement and activities
of Americans

Coronavirus is a major problem - but Coronavirus is a major problem - and Coronavirus is not that major of a
the worst is behind us. the worst is yet to come. problem.

D Jefferson M Lewis WSt Lawrence
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Table 35 Which of the following best describes your feelings about the coronavirus in our country?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage

Coronavirus is a major problem - o
but the worst is behind us. 1 6.8%
Coronavirus is a major problem -

Which of the following best i 1734 84.2%

. X and the worst is yet to come.
describes your feelings
about the coronavirus in our coronavirus is not that major of a
" 82 4.4%

country? problem
Not sure 93 4.7%
Totals 2030 100.0%

County Comparison Results
County of Residence
Jefferson Lewis St. Lawrence

Coronavirus is a major problem -
but the worst is behind us.

Which of the following best  Coronavirus is a major problem -

describes your feelings about and the worst is yet to come.
the coronavirus in our

country?

Coronavirus is not that major of

a problem

Not sure

Total

Unweighted County n

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups

Male Female 18-29 30-39 4049  50-59 70+

Coronavirus is a major problem -

0,
but the worst is behind us. 5.6%;

13.6%, 7.2%,p | 5.0%, | 7.8%;p

Which of the following Coronavirus is a major problem -
best describes your and the worst is yet to come.

feelings about the

coronavirus in our

country? a problem

Not sure 41%, | 5.3%, | 2.3%,p | 6.1%;,c | 1.6% |3.3%ap,c|5.6%apc| 8.6%

Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 1356 167 365 407 342

Active military living

Education Levels Political Beliefs in your household?

Some 4+ Year
HSG College Degree Conservative Neither Liberal Yes \[o}

82.8%, | 86.0%, | 78.2%, | 84.3%, | 86.7%, | 86.8%, | 86.7%, | 80.9%,

ottt Sl 5%, | 3.1%, | 6.0%, | 4.5%, | 7.4%, | 27%, | 2.8%, | 27%,

Coronavirus is a major problem -

0,
but the worst is behind us. 6.1%,

4.8%,

Which of the following Coronavirus is a major problem -
best describes your and the worst is yet to come.

feelings about the
coronavirus in our

83.1%, |83.4%,,| 88.7%, | 81.0%, | 84.0%, | 91.8%, | 82.6%, | 84.6%,

SOt Sl 1.0%, | 5.1%, | 3.9%, |  57%, | 43%., | 16%, | 47%, | 43%,

country? a problem
Not sure 4.9%, | 5.5%, | 2.6%, 3.2%, 6.0%, | 2.8%,, | 5.4%, 4.5%,

Total 100.0% | 100.0% | 100.0% 100.0% 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 457 820 749 582 1102 327 279 1738
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Table 36 Which of the following concerns you more about responding to the coronavirus in America?

Three-county Regional Combined Results

Region-wide Region-wide
Unweighted Weighted
Frequency Percentage
The US will go too far in limiting
the movement and activities of
Americans
Which of the following
concerns you more about
responding to the
coronavirus in America?

The US will not go far enough in
limiting the movement and
activities of Americans

Neither/Not sure 19.7%
Totals 100.0%

County Comparison Results

County of Residence

Jefferson Lewis St. Lawrence

The US will go too far in limiting
the movement and activities of 23.5%, 5,

Which of the following Americans

concerns you more about The US will not go far enough in
responding to the limiting the movement and 57.1%, 53.8%, 63.3%;

coronavirus in America? activities of Americans
Neither/Not sure 19.9%, 22.7%, 18.9%,

Total 100.0% 100.0% 100.0%
Unweighted County n 939 454 635

Three-county Regional Combined Demographic Cross-tabulation Results
Gender Age Groups
Male Female 1829  30-39 40-49  50-59

60-69 70+

The US will go too far in limiting the

0,
movement and activities of Americans 25.8%,

15.3%, | 28.6%, |19.9%, 1| 25.4%, 1| 17.6%y |15.7%p [ 17.9%,

Which of the following
concerns you more about T he US will not go far enough in limiting

responding to the the movement and activities of Americans
coronavirus in America?

56.4%, | 63.1%y, | 57.2%, | 59.8%, | 58.0%, | 58.1%, | 66.0%, | 58.4%,

Neither/Not sure 17.7%, | 21.7%y, | 14.3%, | 20.2%,,|16.6%, 1, | 24.3%y, | 18.3%, | 23.7%,

Total 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%

Unweighted n 657 1356 167 384 362 365 408 341

Active military living

Education Levels Political Beliefs in your household?
Some 4+ Year

HSG College Degree Conservative Neither

Liberal Yes No

The US will go too far in limiting the

Which of the following movement and activities of Americans

concerns you more about The US will not go far enough in limiting

responding to the the movement and activities of Americans

coronavirus in America? .
Neither/Not sure

Total

Unweighted n
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Section 3.8

Your Needs as We Address the Coronavirus Pandemic
In the Future (sorry.....)

Please describe what you feel is the single most important thing that North Country Public Health Departments and/or
Economic Development leaders could do to help you.

Table 37 Most Commonly Cited Resident Needs |

Count Cfm?nn:e::grs Count Cfm?nrzc:tlzrs Count C?mmmgrs
1 Communication of Information (more and better) 150 89 103
2 Enforce Social Distancing and Restrictions 121 47 61
3 | Testing (more and faster) 59 20 52
4 Mandatory Quarantine/More Limited Travel 55 26 30
5 More Economic Relief 53 26 39
6 More Healthcare Equipment (Masks, PPE, Ventilators) 40 25 34
7 Better/More Resources & Supplies to the Public 29 16 22
8 | More and Better Healthcare 29 10 19
9 Provide Location/Map of Positive Cases 27 15 15
10 | Better Preparation/Precautions for Future 21 13 9
11 | Care for Elderly 13 6 12
12 | Outside-region Patients/Residents Here 9 7 5
13 | Guidance for Parents Educating Kids 7 3 3
14 | Protect/Close Fort Drum 7 0 0
15 | Find a Cure/Vaccine 6 4 7
16 | Mental/Emotional Support 5 5 7
17 | Everything is OK/Keep doing what is going on now 21 20 19
18 | Open Everything Back Up Now 12 7 7
19 | Unsure, or did not describe a "need" 74 61 62
Total # Comments: 738 400 503
Total # Participants: 940 457 636

Important Notes:

Among the 2,076 participants in the three county region 1,258 provided at least one comment to this open-ended question.
A content analysis of responses resulted with the data shown above, with 20 separate individuals independently reviewing
and coding the qualitative comments. The results shown above are a meta-analysis of these 20 analyses. All percentages
are calculated among those participants who provided at least one comment, therefore, a column may sum greater than
100% due to participants who provided more than one comment. If one is interested in reviewing the original
transcripts/comments, please contact the Public Health Department.
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Section 3.9

The Characteristics of this Study Sample

Table 38 The Characteristics of this Study Sample

St Region wide
. Combined
Lawrence (includes 43 who did

County not indicate County,
too)

Jefferson Lewis
County County
Age Groups
18 29
30 39
40 49
50 59
60 69

Educational Attainment
HSG or less
Some College

4+ Year Degree

PNA

Gender
V]
Female
PNA

Political Beliefs
Conservative
Neither
Liberal

PNA

Active military living in your hous

Modality of Interviews

Cell phone call
Landline call
Email invitation (online)

Posted link (online)

Cell only participants

Town/Village of Residence ‘

Raw/Unweighted Sample Sizes
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Appendix
The Survey Instrument
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Ay _ |
o North Country COVID-19 Adult Community Survey (Phone - April 2020

~ JEFFERSON

Introduction

Good evening. My name is (first name), | am calling from the Center for Community Studies at Jefferson
Community College. We have been asked by the local public health departments to help collect data from
North Country residents regarding the coronavirus, also known as COVID-19. They are interested in better
understanding the impacts on local residents and using the results to make data-driven decisions
locally. Do you have a few minutes to do a survey for us (or, “help us out”)?

If NO . .. Might there be another adult in the home who might wish to participate or is there a more convenient
time to call?

If YES . .. (First verify that the person is 18 years old.) Great, well, let's begin.

IMPORTANT - ESPECIALLY WITH CELL PHONES - Verify that they do live in one of the three counties, if
they do not then just thank them for their time and wish them a good day/evening.

BE PREPARED TO EXPLAIN:

-this call is NOT a call looking for a donation

-Public Health will use these data in their planning and decision-making,

-Public Health plans to continue to monitor and track throughout this pandemic to observe change and identify
effective actions

-the survey is paid for by JCC, with the help of some local sponsors

-results will be available to the public for free in April 2020, from the local Public Health Departments

-your number has been randomly generated, we do not know who you are

IF THEY ARE "ON THE FENCE": "Would you like me to start with the first question, and you can stop the
survey anytime you'd like?"

/%. North Country COVID-19 Adult Community Survey (Phone - April 2020

JEFFERSON

Your Experiences So Far During the COVID-19 Pandemic

READ THIS:
Our first questions are about things that North Country residents are experiencing due to the coronavirus. | will
read you a short list, and for each item please tell me whether you have experienced the situation.



"Have you , yes or no?"
(NEVER read the "Don't Know" choice aloud)

Don't
Know/Not
Yes No Sure

Q1. Been unable to get groceries that you need because they were not available?
Q2. Been unable to get prescription medication that you need?

Q3. Been unable to get cleaning supplies that you need, such as things like hand sanitizer,
soap, toilet paper, or sanitizing wipes because they were not available?

Q4: Lost income from a job or business?
Q5: Felt more isolated and lonely than usual?

Q6: Felt more anxiety and nervousness than usual?

Q7: If you have school-age children at home, with schools closed now are you finding it difficult to
provide their education at home?

"I have no school-age children in my home."
Yes, it is difficult.
No, it is not difficult

Not sure

READ THIS:
With our next questions we are attempting to better understand activities that local residents may be
involved in during these times of changed lifestyles.

I'm going to read you a short list of 5 activities that you may have been involved in during the past two
weeks. Please tell me how often you have done each of these things during the past two weeks.
Please only consider your actions in person, not your actions through a phone call or via internet.

Every More Don't
Notat 1-2 3-5 other Once than  Know/Not
all times times day perday once/day Sure

Q8. Washed your hands for at least 20 seconds with
soap and water or used hand sanitizer?

Q9. Worn a respiratory mask (homemade or store
bought) when going out?

Q10. Visited with friends inside your or their home?
Q11. Visited with relatives inside your or their home?

Q12. Performed family or personal errands away from
home such as grocery shopping, going to the doctor, or
taking the kids somewhere?



READ THIS:
With our next questions we are attempting to better understand exposure to the coronavirus in the
North Country.

Don't
Know/Not
Yes No Sure

Q13. Do you personally know someone in your county who has tested positive for the
coronavirus?

Q14. Are you definitely aware that you have been exposed to, or had contact with, a person
who has the coronavirus?

* Our next questions relate to your current employment situation.

Q15: Which of the following best describes your current employment situation? (READ ALL CHOICES
CAREFULLY, CHOOSE ONE.)

You are retired.

You were not employed before the recent coronavirus outbreak, and remain not employed
You were employed full time before, and now you are not working at all.

You were employed part time before, and how you are not working at all.

You were employed full time before, and have had your hours cut.

You were employed part time before, and have had your hours cut.

You were employed full time before, and have remained working full time.

You were employed part time before, and have remained working the same number of hours.
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Further Items Among Those Who are Currently Working

Q16: Are you currently working remotely from home, or do you still go to your workplace?

I'm working entirely from home now, and | was doing so before the coronavirus outbreak.
I'm working entirely from home now, and this has been a change due to the coronavirus outbreak.
| still go entirely to my workplace to work.

I now work at home some, and go to my workplace some.
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Among Those Still Going to the Workp lace

Q17: If you still go to your workplace, how serious are your concerns about the safety of doing so? Do
you have ....?

Very serious concerns
Somewhat serious concerns
Minor concerns

No concerns at all

Not sure
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Your Occupation

Q18: Which of the following describes your primary occupation? Do you work in, or own a business

in, ?
Healthcare-related field Education Service industries
Retail Government Clerical
Food service Legal/Law Military
Public safety (police, fire, Construction-related Agriculture

corrections, etc.)

Other (please specify)
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Concerns You May Have Due to the Coronavirus



READ THIS:
To better learn how public health leaders in the North Country may help residents, we are interested in better
understanding your concerns.

"How serious are your concerns about .....2"

Very Somewhat No Don't
serious serious Minor concerns  Know/Not
concerns concerns  concerns at all Sure

Q19. Financial issues related to your job being lost or
reduced?

Q20. Financial issues related to your investments?

Q21 Your psychological and emotional health due to what
we are experiencing with COVID-19?

Q22: You or a loved one actually contracting COVID-19?

Q23: That there is not enough testing for COVID-19 being
completed locally?

Q24: Our local healthcare system will become overloaded
and unable to handle the number sick individuals?

Q25: Our local healthcare workers will contract COVID-19
and be unable to work?

Q26: Lack of trust in the information about COVID-19 that
you see in the media?

Q27: You and your family will run out of money in the next
two months?
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Satisfaction with, or Confidence in, Leadership

READ THIS:
To better understanding the public's perception of how well or poorly our government and our public health
departments have led us throughout this pandemic, we would like to know...



"How satisfied are you with the actions that have taken in response to COVID-19?"
(be sure to probe for "very" vs. "somewhat")

Don't
Very Somewhat Somewhat Very Know/Not
satisfied satisfied Neither dissatisfied dissatisfied  Sure

Q28: Our United States public health leadership like
the CDC?

Q29: President Trump and the US government?

Q30: Our Governor Cuomo and the New York State
government?

Q31: Our local County Public Health Departments?
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Your Expectations and Needs as \We Address the Coronavirus Pandemic in the Future

READ THIS:
Finally, we are interested in better understanding the current expectations and needs that residents have for
the near future.

Q32: Which of the following best describes your feelings about the coronavirus in our country? (READ
FIRST THREE CHOICES)

Coronavirus is a major problem - but the worst is behind us.
Coronavirus is a major problem - and the worst is yet to come.
Coronavirus is not that major of a problem

Not sure

Q33: Which of the following concerns you more about responding to the coronavirus in America?
(READ FIRST TWO CHOICES)

The US will go too far in limiting the movement and activities of Americans
The US will not go far enough in limiting the movement and activities of Americans

Neither/Not sure

Q34: Please describe what you feel is the single most important thing that North Country Public Health
Departments and/or Economic development leaders could do to help you.
(Contact information will be provided at the conclusion of this survey if you need it)
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Demographics

We are almost finished. These last few questions help us to get a better sense of whether the randomly
selected people we are interviewing accurately reflects the characteristics of the general adult population of
the North Country.

* AGE: | am going to read some categories of age classification. Please stop me when | get to the
category in which your age falls.

Teens Fifties
Twenties Sixties
Thirties Seventies
Forties Eighty or older

* EDUCATION: | am going to read some categories relating to education. Please stop me when | get to
the category in which your highest level of formal education falls.

Less than a high school graduate

High school graduate (include GED)

Some college, no degree (include technical school)
Associate Degree

Bachelor's Degree

Graduate Degree

POLITICAL BELIEFS: How would you classify your political beliefs? (read the list of choices)

Very Conservative
Conservative
Middle of the Road
Liberal

Very Liberal

Don't Know

* COUNTY: In which county do you reside?

Jefferson Lewis St.
Lawrence
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Jefferson County Town/Villages:

Adams (Adams Center)

Alexandria (Alexandria Bay, Collins
Landing, Plessis, Redwood,
Wellesley Island)

Antwerp (Oxbow)
Brownville (Dexter, Glen Park)
Cape Vincent

Champion (Deferiet, Great Bend,
West Carthage)

Clayton (Depauville, Gindston
Island)

Ellisburg (Belleville, Mannsville,
Pierrepont Manor, Woodville)

Other (please specify)

TOWN: In what Jefferson County village or township do you reside?

Henderson (Henderson Harbor)

Hounsfield (Sackets Harbor, Sulfur
Springs, Smithville)

LeRay (Calcium, Evans Mills, Fort
Drum)

Lorraine
Lyme (Three Mile Bay, Chaumont)

Orleans (Fineview, Fishers
Landing, LaFargeville, Thousand
Island Park)

Pamelia

Philadelphia

Rodman

Rutland (Black River, Felts Mills)
Theresa (Lakes)

Town of Watertown (Burrville)
City of Watetown

Wilna (Carthage, Croghan, Natural
Bridge)

Worth

Not Sure
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Lewis County Town/Villages:



TOWN: In what Lewis County village or township do you reside?

Castorland (village)

Constableville (village)
Copenhagen (village)

Croghan (town)

Croghan (village)

Denmark (town)

Diana (town)

Greig (town), includes Brantingham

Harrisburg (town)

Other (please specify)

Harrisville (village), includes
Pitcairn

Lewis (town), includes West
Leyden

Leyden (town)
Lowville (village)
Lowville (town)
Lyons Falls (village)
Lyonsdale (town)

Martinsburg (town), includes
Glendale

Montague (town)

New Bremen (town)

Osceola (town)

Pinckney (town)

Port Leyden (village)

Turin (town), includes Glenfield
Turin (village)

Watson (town)

West Turin (town)

Not sure
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St. Lawrence County Town/Villages:



TOWN: In what St. Lawrence County village or township do you reside?

Brasher (Brasher Falls, Helena)

Canton (Crary Mills, Morley,
Pyrites, Rensselaer Falls)

Clare

Clifton (Cranberry Lake, Newton
Falls, Star Lake)

Colton (Sevey, Sevey Corner)

De Kalb (DeKalb Junction,
Richville)

De Peyster (Kokomo Corners)
Edwards
Fine (Wanakena)

Fowler (Hailesboro, Emeryville,
Balmat)

Gouverneur
Hammond

Other (please specify)

Hermon

Hopkinton (Nicholville)
Lawrence

Lisbon

Louisville

Macomb (Brasie Corners)
Madrid

Massena (Town, Massena Center,
Roosevelt Town)

Massena (Village)
Morristown (Brier Hill, Edwardsville)
Norfolk (Norwood, Raymondville)

Ogdensburg

Oswegatchie (Huevelton)
Parishiville

Piercefield (Confier, Childwold)
Pierrepont (Hannawa Falls)
Pitcairn (Harrisville)

Potsdam

Rossie (Spragueville)

Russell

Stockholm (Winthrop, Sanfordville,
North Stockholm)

Waddington (Chipman, Chase
Mills)

Not sure
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Demographics Continued

* GENDER: If you don't mind me asking ... what is your gender?

Femal
e

Male

Other (please specify)

Transgender

* MILITARY AFFILIATION: Do you have one or more members of the active military living in your

household?

Yes, but not
me.

Yes, me.

No.
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* Landline vs Cell:
Is the phone you are now speaking on a landline or a cell phone?

IF ASKED: this information assists the Center in determining how representative this sample is of the
entire population of the North Country.

Landline Cell phone

* PHONE OWNERSHIP:
Which of the following describes your phone ownership? You have....

Both a Cell Phone and a Landline
Landline only

Cell phone only
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Final Comments

READ THIS:
Thank you very much for helping us out this evening.
If you have any questions or needs, | have two contact numbers for you:

Public Health, Behavioral Health, and Economic Questions:
Faith Lustik, Health Planner

Jefferson County Public Health Service
531 Meade Street

Watertown, NY 13601

315-786-3723
faithl@co.jefferson.ny.us
www.jcphs.org

Technicall/Statistical Questions about this Study:

Mr. Joel LaLone, Research Director at the Center for Community Studies
1220 Coffeen Street

Watertown, NY 13601

315-786-2264

commstudies@sunyjefferson.edu
www.sunyjefferson.edu/community/community-studies/

Have a great afternoon/evening.
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BOOKKEEPING - After you hang up...

* Phone number of participant:

* Name of Interviewer:
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